CABET MIHICTPAY COBET MUHUCTPOB
POCITYBJIIKI BEJIAPYCH PECITYBJIUKU BEJIAPYCH
ITACTAHOBA IHIOCTAHOBJIEHUE
23 mapta 2026 T. Ne 134
r. MiHck r. Munck

O IIpaBunax OBITOBOro OOCTY>KUBaHUS
noTpedurenein

Ha ocnoBanuu crtatbu 39 3akona PecnyOnuku bemapyck or 9 suBaps
2002 r. Ne 90-3 7O 3ammurte mnpaB norpeduteneil CoBer MuUHHUCTPOB
Pecnyonuku benapycs [IOCTAHOBIJIAET:

1. VrBepauts IlpaBuiia OBITOBOTO  OOCHY>KHMBaHUSI MOTpEOUTENEH
(mpunararoTcs).

2. [lpuszHath yTpaTuBIMIMMHU cuily moctaHoBieHuss CoBera MUHUCTPOB
Pecny6nku benapych corinacHO MpUI0KEHHIO.

3. Hacrosimee nocraHoBsieHue BCTymnaeT B cuity uepes 30 aHel mocie ero
o(pUIHAITBHOTO OMyOJIUMKOBAHMUSI.

IIpembep-MUHUCTD
Pecnybnuku bemapych A.Typuun



[Ipunoxenue

K [MOCTAHOBJICHUIO
CoBeta MUHHCTPOB
Pecnybnuku benapych
23.03.2026 Neo 134

I[TEPEYEHD

yTPaTUBIINX CHIIy MOcTaHOBIIeHUH CoBera
MunuctpoB Pecniybnuku benapych

1. [locranoBnenue CoBera  MunuctpoB PecnyOmuku  benapych
or 14 nexabps 2004 r. Ne 1590 ”O06 yrBepxaeHuu IlpaBun ObITOBOrO
o0CTy)KMUBaHUs OTpeOUTENEH .

2. [lognynkt 1.16 mynkta 1 mnocrtanoBieHuss CoBeta MUHHUCTPOB
Pecniy6nuku benapych ot 27 Hosi0pst 2007 1. Ne 1615 O BHeceHUHN M3MEHEHUM
B OoTAenbHbIe mocTtaHoBieHusi CoBeta MunuctpoB PecnyOomnuku bemapychs 1o
BOIIPOCAM y4YeTa TpaXJaH IO MECTY XHUTEIbCTBA W MECTy MpeObIBaHUS U
OPU3HAHUM  YTPATUBIIMMHM CHJIY HEKOTOpbIX mocTaHoBieHuil Coeta
MunuctpoB Pecniyonuku benapycs®.

3. [loctanoBnenne CoBera MunuctpoB Pecnyonuku  benapych
ot 15 okts6pst 2008 1. Ne 1533 ”O BHECEHHM JOTMOJHEHUS B TTOCTAHOBIICHHE
CoBetra MunuctpoB Pecniy6nuku bemapyce ot 14 nexa6ps 2004 r. Ne 1590

4. ITognynkt 1.26 mnynkta 1 mnocraHoBienuss CoBera MuHUCTPOB
Pecnybmuku benapycs ot 23 mekabps 2008 r. Ne 2010 ”O BHeceHuH
W3MEHEHUM U JONOJHEHUM B HEKOTOpBIE mocTtaHoBieHuss CoBeta MuHHCTPOB
PecnyOnuku  benapych 1o BONpoCy  AOKYMEHTUPOBAHUSI  HACEJICHMS
Pecnyonuku benapycn®.

5. [logmynkt 2.5 mnynkra 2 mnocraHoBieHus CoBeta MuUHUCTPOB
Pecniyommuku benapycek ot 14 suBapst 2009 1. Ne 26 O HEKOTOpBIX BOIpPOCax
3aIUTHI TIPaB MOTPEOUTETCH .

6. [lognynkt 1.9 mnyskta 1 mnocranoBnenus CoBeta MUHHUCTPOB
Pecniy6nmuku benapycek ot 19 mas 2009 1. Ne 646 O BHeCeHHMH U3MCHCHUUN H
JOTIOJIHEHU B HeKoTopble mocTtaHoBieHus: CoBera MunuctpoB PecryOnuku
benapycsk 110 BonpocaM BbIHYKAEHHOW MUTPALIVK .

7. IloctanoBienue CoBera MunuctpoB Pecnyonuku  benapych
or 29 wmrona 2009 r. Ne 997 ”O BHeceHMHM H3MEHCHHMU W OOIOJHCHHUU B
noctaHoBieane CoBera MwunuctpoB PecnyOmmku bemapycs oT 14 mexaOps
2004 r. Ne 1590
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8. [locranoBnenne CoBera MunuctpoB PecnyOomuku  benapych
ot 29 centsa6ps 2010 r. Ne 1401 ”O BHeceHMHM NIOTOJHEHWM M MU3MECHEHUU B
noctaHoBieHne CoBera Munuctpo PecnyOnuku bemapycs ot 14 nexaOps
2004 r. Ne 1590

9. lMonmynkt 4.2 nynkra 4 mnocranoBineHusi CoBeta MuHHUCTPOB
Pecnyonuku benapyck ot 6 uronst 2011 r. Ne 912 ”O Bompocax co3gaHus U
BEJICHUA 3JIEKTPOHHOTO OaHKa JaHHBIX OJaHKOB JIOKYMEHTOB M JTOKYMEHTOB C
ONPEICIIEHHON CTENIEHBIO 3aIIMThI U ITIEYaTHOW ITPOIYKIIAM .

10. IlocranoBnenne CoBera MunuctpoB Pecny6nuku  benapychb
or 12 aBrycra 2011 r. Ne 1089 ”O BHeceHWHM M3MEHEHHI B MOCTAaHOBJIECHUE
CoBera MunuctpoB Pecniy6nuku benapyce ot 14 nexabpst 2004 r. Ne 1590

11. Ilonnynkr 4.2 nynkra 4 mnoctaHoBieHuss CoBera MUHUCTPOB
Pecnyonuku benapych oT 11 uronst 2012 r. Ne 635 7O Bomnpocax caHUTapHO-
AIUIEMHUOJIOTHYECKOTO OJIaronoayyunsi HaceaeHus .

12. IloctanoBnenne CoBera MunuctpoB PecnyOnuku  benapych
ot 2 ampens 2015 r. Ne 268 ”O BHeCEHMM HM3MEHECHMN W JOMOJHEHHH B
noctaHoBienne CoBera MunuctpoB PecnyOnuku bemapycs ot 14 nexaOps
2004 r. Ne 1590%.

13. llonnmyukr 1.1 mnynkta 1 mnoctanoBieHuss CoBeta MUHHUCTPOB
Pecnyonuku benapycek ot 18 mas 2016 1. Ne 391 ”O BHeceHUM NONOJHEHUHN U
u3MeHeHul B noctanoBieHus Copera Munuctpos PecnyOnuku benapych®.

14. Tlonnyuktr 1.11 nynkra 1 mnocranoBiaenuss CoBera MUHUCTPOB
Pecnybnmuku benapycs ot 12 saBapst 2017 1. Ne 22 O BHeceHUHM WU3MEHECHHUH H
JOTIOJTHEHU B HEKOTOpble mocTaHoBieHUs: CoBeta MunuctpoB PecmyOnuku
benapych, npu3HaHWUU YTPATUBIIMMHU CHIIy OTAEIbHBIX ITOCTAHOBIICHHUS U
CTPYKTYpHOTO »dJieMeHTa mocTaHoBieHusi CoBera MwunuctpoB PecnyOmuku
benapycn*®.

15. Ilonnynkr 1.2 nynkra 1 mnocrtanoBiaeHuss CoBera MUHUCTPOB
Pecnyonuku benapyce ot 3 anpenst 2017 r. Ne 246 ”O BHeceHUM U3MEHEHUN U
nonoJiHeHui B nocranoBieHuss Cosera Munuctpos Pecriyonuku benapychb®.

16. Ilonmynkt 1.1 mynkta 1 mnoctanoBieHuss CoBeta MUHHUCTPOB
Pecniybnmuku benmapyce ot 29 nrons 2018 r. Ne 515 ”O BHeceHHMH M3MEHEHUH B
noctaHoBieHuss Coera MwunuctpoB PecnyOmmkn bemapyce ot 14 mexaOps
2004 1. Ne 1590 m ot 30 okTs16pst 2013 1. No 944,

17. Tlonnynkt 2.2 nysHkta 2 mnoctaHoBieHuss CoBera MUHUCTPOB
Pecnyonuku benapyce ot 22 nexabpst 2018 1. Ne 935 ”O HEeKOTOpBIX Mepax Mo
3aIlUTE MpaB MOTpeoOuTenen .

18. IlocranoBnenne CoBera MunuctpoB PecnyOnuku  benapych
ot 3 utonst 2020 r. Ne 329 006 uzmenenuu nocraHonieHuss CoBera MuHUCTpOB
Pecniyommku benapyce ot 14 nekabps 2004 1. Ne 1590,
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19. Ilynkt 11 npunoxenus 2 K mnoctaHoBieHuto CoBera MUHHCTPOB
Pecnnyonukn benapycs ot 25 mapra 2022 r. Ne 175 ”O6 wusmeHeHUU
noctaHoBiennii CoBera MunuctpoB Pecnybnuku benapyce mo Bompocam
OCYUIECTBJIEHUS aJMUHHUCTPATUBHBIX MPOLEAYP B OTHOIIEHHUH CYOBEKTOB
XO3SIUCTBOBAHUA .

20. ITocranoBneane CoBera MunuctpoB Pecnybnmuku  bemapych
or 23 wmapra 2023 r. Ne 202 ”O06 wusmeHeHuu nocrtaHoBieHusi CoBeTa
MunuctpoB Pecniyonuku benapycs ot 14 nekabpst 2004 1. Ne 1590,

21. Ilyaxkt 1 mnpunoxenuss kK mnocTtaHoBieHuto CoBera MUHUCTPOB
Pecniyonmuku benapycs ot 14 centsiops 2023 r. Ne 604 ”O wmepax 1o
peanuzauun  Ykasza Ilpesunenta PecnyOnuku bemapycs ot 1 uronHs
2023 r. Ne 161,

22. Ilynkt 3 mnpunoxeHus 2 K mnocraHoBieHuto CoBera MUHUCTPOB
Pecniyonuku bemapych ot 22 ampenst 2025 r. Ne 229 O nepedyHe rocy1apcrs,
TEPPUTOPUN U TMEPUOJOB BEICHUSI OOEBBIX JEHCTBUA C ydacTHEM Tpa)KaaH
Pecny6onuku benapycn®.



YTBEPXXIEHO

[TocranoBieHue
Cosera MuHHCTpPOB
Pecnybnuku benapych
23.03.2026 Neo 134

ITPABUJIA
OBITOBOTO OOCITY>KMBAHUS ITOTPEOUTENCH

I'JIABA 1
OBIIUE ITOJIOKEHUSA

1. Hacrosimumu ~ IlpaBuiiaMu  peryjMpyrOTCs  OTHOIICHHUST  MEXITY
UCIIOJTHUTEIISIMU U TTOTPEOUTENSIMU B chepe OBITOBOTO 0OCITY>KUBAHUSI.

2. Ins ueneit Hactosimux [IpaBui UCHOB3YIOTCS TEPMUHBI B 3HAUCHUSX,
omnpenelieHHbIX B crarhe 1 3akoHa PecnyOmuku benapycek 7O 3amure npas
notpedureneit, VYkasze [Ipesunenra Pecnybnuku bemapycs ot 24 wurons
2014 1. Ne 371 ”O co3naHum rocyaapCTBEHHOT0 MH()OPMAIIMOHHOTO pecypca
“Peectp  ObiTOBbIX  ycayr  PecnyOomuku — bemapycws®,  Ilomoxxenuu o
rocyJlapCTBEHHOM HMH(OpMaIIMOHHOM pecypce ~PeecTtp OBITOBBIX yCIyT
PecnyOnuku benapycr®, yrBepxkaeHHOM nocTaHoBiieHneM CoBeTa MUHUCTPOB
Pecnyonuku benapych ot 28 HosiOpst 2014 r. Ne 1108, a Ttakxe ciemyrouime
TEPMUHBI U UX OTPEJICTICHUS

OBITOBast yCIyra, BBIMOJHSAEMAass B TMPUCYTCTBUM TIOTPEOUTENS WU
OKa3bIBa€Masi MO CTAaBKAM I[OYACOBOM OIJIATHI, — YCJIyra, OKa3bIBaeMas Mo
METOAY CaMOOOCIyKMBaHUsSI, TMAPUKMaXEepCKuxX, OaHb, CayH U AYIIEBHIX,
cpouHas yciyra, ¢poTtoarenbe, pororadbopaTopuii, 10 PEMOHTY 00YBH, METKOMY
PEMOHTY IIBEWHBIX U TPUKOTAXKHBIX H3JIETUNA, PEMOHTY YacOB, IMOYACOBOMY
MPOKATY, IIMHOMOHTAXY, MOMKE MEXaHUUYECKUX TPAHCIIOPTHBIX CPEJICTB;

BbIE3ITHOE OOcCHykKuBaHue — ¢opma OBITOBOrO OOCIYyXUBAaHUS, IPU
KOTOPOM TMPEOCTaBICHUE OBITOBBIX YCIYT JIMOO MPHUEM 3aKa30B, B TOM YHUCIIE
MpPEBAPUTEIIbHBIX, HAa OBITOBBIE YCIYIM OCYIIECTBISAECTCS BHE OOBEKTa
OBITOBOTO OOCITYKUBAHUS;

nedekTanusl u3Aeausl — OICHKA TEXHUYECKOTO COCTOSHHS W3ACIUS U
BBISIBJICHUE MTPUYUH €70 HEUCIIPABHOCTH;

30Ha OOCTY>XMBaHHSI CEILCKOTO KOMIUIEKCHOTO MPUEMHOI0 MYHKTa I10
NpUeMy 3aKa30B Ha OKa3aHUE OBITOBBIX YCIYTr — TEPPUTOPHS, HA KOTOPOM
BBIC3JIHOE  OOCIYy)KMBaHHWE  NPOXMBAIOIIMX HAa  HEHW  morpedOuTenei
o0ecrieunBaeTCsl CEIbCKUM KOMILUIEKCHBIM TPUEMHBIM ITYHKTOM MO TpPUEMY
3aKa30B HA OKAa3aHHUE OBITOBBIX YCIYT;



2

U3JIeTUs — BELIW, INEpelaHHble MOTPEOUTENIeM HCIIOTHUTETIO IS
OKa3aHus ObITOBOM YCIyry JMOO0 M3rOTOBJICHHBIC MCIIOIHUTENIEM B pe3yJibTare
OKa3aHus ObITOBOM YCIIYTH;

HCTIOJIHUTEb OBITOBBIX YCIYT (J1ajiee — HCIOJHUTEIb) — OpraHu3alus,
WHJUBUJYAIbHBIM  TpEeANpPUHUMATENb,  BBIIOJHSIOMIME  PabOThl WU
OKa3bIBAIOIIME YCIYTd MOTPEOUTENI0 B 00JacTH OBITOBOTO OOCITY>KMBaHUS
HACEJICHUS;

KOMIUIEKCHBIA TPUEMHBIA IIYHKT 110 IIPUEMY 3aKa30B Ha OKa3aHUE
opiToBRIX ycnyr (mamee — KIIII) — o00BekT OBITOBOTO 0OOCIYyKXKHUBaHUS,
npeHa3HAYEHHBIN i1 MpUeMa 3aKa30B Ha OKa3aHUEe JABYX U 0Oojiee BHUIOB
OBITOBBIX YCIIYT, a TAKXe JJIs OKa3aHUs ObITOBBIX YCIIYT;

MaTepualibl, €CJId HEe TMPEeIyCMOTPEHO MHOE, — 3aracHble 4YacTu,
TEXHUYECKUE >KUJIKOCTH, KOMIIOHEHTHI, JeTaJ (B TOM YHUCJE Y3Jbl, OJIOKH,
Moayiau), GypHUTYpa, ChIpbe, u3Aeaus (B TOM 4YHCIE IIepeaaHHbIC
MOTpeOUTENEM sl OKa3aHUs OBITOBOM YCIIYTH), MHBIE MaTePUAIIbL;

MEJIKANA PEMOHT OJEXKAbl — PEMOHT, KOTOPBIM MPOU3BOAUTCS O€3
CYILIECTBEHHOTO U3MEHEHUS (DacOHA, KOHCTPYKIIMH JACTalIeH U U3/ACIUS B 1[EJIOM
(MpUIlIMBKA TYTOBUIl, METAJUTMYECKUX KPIOYKOB U TMETeNb, OOMETKa TEeTeNb,
3aKpEIJIEHUE KOHIIOB TMPOPE3HBIX KApPMAaHOB CKpENKAMH, MPUKPEIVIEHUE
KOHIIOB JINCTOYEK WJIM HAKJIaJHBIX KapMaHOB K IIOJIOYKE, W3TOTOBJICHUE U
MPUIIMBKA XJISICTUKA, MOsICa, BEIIAJIKU U TMOJOACPKATENsl, 3aMEeHa MOJIKJIaJAKU
HH3a PYKaBOB, CTAYMBAHUE PACIOPOBIIMXCS IIBOB, BCTaBKa 3aIliaT, YUCTKA U
YTIOKKA U3JICNIHS U JIPYTOe);

MEXaHMYECKOE TPAHCHOPTHOE CPEICTBO — TPAHCIIOPTHOE CPEICTBO,
NPUBOJIUMOE B JBIXKCHUE JBHUrareiieM (MacCaXUpCKue U TPy30BbIC
aBTOMOOWMIIM,  aBTOOYChI, =~ MOTOLMKIBI,  MOTOKOJSICKM,  MOTOIPHUIIEIIHI,
MOTOPOJIIIEPHI, MOTIE/Ibl, MOTOBEJIOCHUIIE IbI, CHETOXO/IbI);

HEJIOOPOKAYECTBEHHBIE  MaTepHalibl — MaTepUalibl, COBOKYITHOCTb
XapaKTePUCTUK KOTOPBIX HE MO3BOJIIET UCIOJIHUTEIO MPU OKa3aHUM OBITOBOU
YCIIYTH YJOBJIETBOPUTH MOTPEOHOCTU MOTPEOUTEIIS;

HENPUTOAHbIE MaTepualibl (M3AEHs) — MaTepualibl (U3A€HsI), COBOKYITHOCTb
XapaKTEPUCTUK KOTOPHIX HE MO3BOJISIET UCMOIB30BAThH X JaJIe€ M0 HA3HAYCHHUIO;

00pa3lpbl HMCHOJHUTENS] — W3JEIUs, YTBEPKICHHBIE U HCIOJIb3yEMbIE
UCIIOJTHUTENIEM B KadecTBEe 0Opas3la jis W3TOTOBIEHUS W3ACIUNA B XOJC
OKa3aHUs ObITOBBIX YCIIYT;

NePEeBIKHON KOMIUIEKC CEPBUCHOTO OOCITY>KHMBaHUS — TMPUHAJIJICKAIISE
HAa 3aKOHHOM OCHOBAaHWU HCIOJHUTEII MEXaHMYECKOE TPAHCIOPTHOE
CPE/ICTBO, HMEIOIEe B KA4deCTBE KOHCTPYKIIMU, TMPEIYCMOTPEHHOU €ro
U3rOTOBUTENEM, Ha0op 0O0OpyIOBaHUS, NPHUCIOCOOICHUH, MPUOOPOB W
WHCTPYMEHTOB JJIS BBITIOJHEHUS PaOOT MO TEXHUYECKOMY OOCTY>KUBAHUIO H
PEMOHTY MEXAHUYECKUX TPAHCHOPTHBIX CPEACTB B COTJACOBAHHOM C
noTpeOUuTeneM MeCTe;
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npeAMeT TpokaTa — JBIKHMOE HMMYIIECTBO, MPEIOCTaBIsIEMOE
UCIIOJIHUTEIIEM MOTPEOUTEII0 BO BPEMEHHOE BJIAJICHUE U MOJIb30BAHMUE;

MPUEMHBIN MYHKT — CHEIUAILHO 000PYI0BAHHOE MECTO JJisi 0(hOPMIICHUS
MPEBAPUTEIIBHBIX 3asBOK HA OKa3aHWE OBITOBBIX YCIYTr, 3aKa30B W (MJIM)
NpUEMKH (BbIJIaYM) U3/ICIINN;

Cra-o0beKT — OOBEKT OBITOBOTO  OOCIY>KHMBaHUS,  CIEIUATBLHO
000OpYyIOBaHHBIN AJI1 OKa3aHUs CIa-yCIyT;

cra-mporpamMma — Habop cra-yciayr, OKa3bIBa€MbIX B CIAa-00BEKTE KakK B
TE€YEHUE OJIHOTO JIHA, TAK U B TEUEHUE IPYTrOro BPEMEHHOTO MEepro/a,

CIa-TEXHOJOTUSI — COBOKYITHOCTh METOJIOB, OCHOBAHHBIX Ha MPUMEHEHUU
OPUPOJHBIX M  HCKYCCTBEHHO CO3JaHHBIX (U3MYECKUX (PAKTOPOB C
UCIIOJIb30BaHUEM WM 0€3 MCHOJIb30BaHUs Map(OrOMEpPHO-KOCMETUYECKOU
MPOAYKIIUU, TOCPEICTBOM KOTOPBIX OKa3bIBACTCSI BO3ACHCTBUE HA MOTPEOUTENS
IpU OKa3aHUU CIA-yCIAyT, 3a HCKIOUYEHUEM METOJI0B, OTHOCSIIUXCS K
MEJIUIIMHCKOU EeSITEIbHOCTH;

cma-yciyra —  yclIyra  KOMIUIEKCHOTO  OOIIE03J0pPOBUTEILHOTO,
KOCMETUYECKOT0 U (WMJM) PENaKCUPYIOIIEro BO3JACHUCTBUS HAa OpPraHu3M
YyelioBeKa, OKas3bplBaeMas JJig TapMOHM3aluu  Qusnyeckoro W (WIH)
MICUXOAMOILMOHAIBHOTO COCTOSIHUSA, YIYYIICHHS W TOAAECPKAHUS BHEIIHETO
ACTETUYECKOTO BHJIA, 3a MCKIIOYEHUEM YCIYT, OTHOCSAIIUXCS K MEIUIMHCKOU
NEATEIIbHOCTH;

CpOYHas yciyra — yciayra, oka3blBaemasi B COKpalleHHbIE 10 CPABHEHHUIO C
YCTAHOBJICHHBIMU MCITOJTHUTEIEM CPOKH.

I'TABA 2
NHPOPMALMA Ob UCITOJTHUTEJIE U OKA3BIBAEMbBIX UM
BBITOBBIX YCJIYI'AX

3. UcnonHuTenb 00513aH yKa3aTh Ha BbIBECKE W (WJIM) WH(DOpMAITMOHHOM
Ta0JMYKe, PaCIOJIOKEHHBIX Ha BXOJHBIX JBEpsAX WM (acaje KanuTaabHOTO
CTpoeHUs (3/1aHUS, COOPYKEHHUSI), B KOTOPOM pa3MEIIAECTCs] UCIOIHUTEIb, a
TaK)k€ Ha BXOJHOW TpyINe W30JUPOBAHHOTO TMOMEIIeHUsT (B ciydae
pa3MeIIeHHs] WCIIOTHUTENS] B 3JaHUM MHOTO(QYHKIIMOHATLHOTO Ha3HAYCHUS)
CBOC HamMeHOBaHHE ((DHpMEHHOE HaMMEHOBAaHHWE), HAHMCHOBAaHHE OOBEKTa
OBITOBOTO OOCTY)XMBaHHS, €CJIM TaKO€ HAWMEHOBaHWE HE COBIIAJIACT C
HauMeHOBaHHEeM ((PUPMEHHBIM HAUMEHOBAHHMEM) WCIOJHUTENS, a €ClIH
UCIIOJTHUTENIEM SIBJISIETCS WHIWBUAYAIBHBIN MpearpuHUMATETh — (HaMuiuio,
COOCTBEHHOE UMSI, OTUECTBO (€CJIM TAaKOBOE MMEETCs), HAUMEHOBAHHE OOBEKTa
OBITOBOTO OOCTY>KMBaHMSI UHAUBUIYATbHOTO MIPEANPUHUMATEINS (IIPU HATTUYUU
TaKOr0 HAWMEHOBAHWsI), PEXKUM pabOThl 00BEKTa, BHJI OOBEKTa OBITOBOTO
oOcitykuBaHus (areiibe, MapuKMaxepckas, MpayeyHas, XUMYUCTKA U JIPyToe)
WM HAMMEHOBAHUE OKA3bIBAEMBIX OBITOBBIX YCIIYT.
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[Ipu okazaHuWu MCHOJIHUTENIEM OBITOBBIX YCIyT 0€3 00BbeKTa OBITOBOTO
OoOCITy’KMBaHUsI 1O ONHCAHUSM YCIYT, COJAEp)KaluMciS B KaTajorax,
MpOCIEeKTaX, pekjaaMe, OyKieTax Wi MpeCcTaBICHHBIM Ha (hoTorpadusx Wik B
WHBIX WH(POPMAIMOHHBIX HCTOYHHWKAX, B TOM 4YHCJIE€ B TIJ00aIbHOMN
KOMIIBIOTEpHON ceTu MHTepHeT (nanee — OBITOBBIE YCIyru 0€3 0O0bekTa
OBITOBOTI'O OOCTYKHMBAHMUS), UCIIOJTHUTENb JIOJKEH MPEI0CTaBUTh OTPEOUTEITIO
uHpopMaIui0 O CBOEM HaWMMEHOBAaHWU ((PUPMEHHOM HAMMEHOBAaHUM), a B
clly4ae, €Clid MCTOJHUTENEM SBISICTCA MWHIUBUIYATbHBIN IPEANPUHUMATENb, —
uHpopmaruo o daMmImk, COOCTBEHHOM HMEHH, OTYECTBE (€Cld TaKOBOE
UMEETCs), peKuMe PaboThl, HAMMEHOBAHUHN OKa3bIBAEMBIX OBITOBBIX YCIYT B
yKa3aHHBIX HH(POPMAIIMOHHBIX UCTOYHUKAX.

4. CyObeKThl, OKAa3bIBAIOIIUME OBITOBBIE YCIYyTH, CaMOCTOSITEILHO
YCTaHABIMBAIOT PEKUM pPaldOThl IPUHAMICKAIIUX MM OOBEKTOB OBITOBOIO
00CITyKMBaHUs, PeKUM padOThl 0e3 (BHE) 00BEKTOB OBITOBOIO OOCITY)KMBAHUS
0€3 corjacoBaHusi C MECTHBIMU HCIIOJIHUTEIbHBIMU W PACHOPSAUTEIbLHBIMU
opraHamMu, JIPYTHMU TOCYJapCTBEHHBIMM OpraHaMd U OOECIEYHUBAIOT €ro
coOmonienre. VCKIIIOUeHne COCTaBISIET PeXUM PabOThI OOBEKTOB OBITOBOTO
oocmyxkuBanus nocie 23.00 u no 7.00, KOTOPHIA MOAJIEKHUT COTIACOBAHUIO C
MECTHBIMU HCTOJHUTEIBHBIMU U PACTIOPSIUTEIBHBIMU OpPraHaMHu TI0 MECTY
HaXO0XJICHUS TaKuX OOBEKTOB, a TAKXKE PEXKUM pPabOThl 00BEKTa OBITOBOIO
oOCITy’KUBaHUs, PACIOJIO)KEHHOTro Ha Tepputopuu Kutalicko-benopycckoro
WHyCTpUaJbHOrO napka ~Benukui kamens', nociue 23.00 u no 7.00, KOTOpHIit
MOJJIEKUT COTJIACOBAHMIO C TOCYIAPCTBEHHBIM YUPEKACHUEM ~ATMUHUCTPALIMS
Kuraticko-benopycckoro HHAyCTpuaibHOTO apka ~Benukuii KaMeHb .

5. B o0bekTe OBITOBOTO OOCTY)XKMBaHUS B YIOOHOM Uisi OOO3pEHUS
noTpeOuTeIeM MECTE MOJDKHBI OBITh pa3MEIleHbl Ha OelopyccKoM U (WJH)
PYCCKOM SI3bIKaX:

KOIHS CBUJIETENILCTBA O TOCYJIAPCTBEHHOW PErUCTpallud HOPUIAYECKOTO
Julla, WHAUBUIYAJIBLHOTO MPEANPUHUMATENS, 3aBEPEHHAs] UCIOJHUTEIEM
(B ciydasix, YCTaHOBJICHHBIX 3aKOHOJIATE€JIbCTBOM), a Takxke Homep TernedoHa
WCTIOJTHUTEJIS;

MH(pOpMAIHSL O HOMEPE JIMIIEH3UU U JIMLICH3UPYIOLIEM OpraHe, €Clii BUJI (BUJIbI)
JEATEeIbHOCTH, OCYILECTBISIEMON UCTIOJHUTENEM, OJICKUT JINIICH3UPOBAHUIO;

KOMUS JOKYMEHTa 00 OIEHKE COOTBETCTBHUSI C MPUIOKEHUSMHU K HEMY,
3aBEpEHHasi UCTIOTHUTENEM (B CIIydasix, yCTAaHOBJICHHBIX 3aKOHOJIATEIILCTBOM);

KOMHUS  CBUJETENbCTBA O  BKJIWYEHUH B TOCYJIApPCTBEHHBIN
uH(dopMalMoHHBIN pecypc “PeecTp ObITOBBIX yeiyr Pecriyonuku benapycn®,

KOHTAKTHBIA ~ HOMEp  HOPUAUMYECKOrO  JIMIA,  HHIWBUIAYAIHHOTO
pEeANPUHNMATEIS;

MepEYCHb OKA3BIBAEMBIX BUJIOB OBITOBBIX YCIYT;

uHpopmaiusa o Tapudax Ha OKazblBaeMble ObITOBBIE ycayru. [lpu
HAJIMYUKM CKUJIOK pasmelnaercss uHdopmainus o0 ux pasmepe (JIOBOIUTCA B
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MPOLICHTHOM OTHOIIEHUH K YCTAHOBJIEHHON CTOMMOCTH JTMOO B aOCOJIOTHOM
BBIPKECHHUH B JICHE)KHBIX €AMHUIIAX) U TTEpUOaX ECUCTBUS;

nepedyeHb KaTeropuid IMoTpeOuTenel, HMEIIIMX MpaBo Ha JIBTOTHOE
(B TOM 4HCIlI€ BHEOUEPEAHOE, TIEPBOOUEPEIHOE) OOCTYKMBAHUE;

nHbOpMAaIUs O KHUTe 3aMEUaHUM U TIPEJII0KEHHUI;

uHpopmaius 00 opraHax, OCYHIECTBIISIIOIIUX  T[OCYJAapCTBEHHOE
peryJiMpoBaHUe W KOHTPOJb B 00JaCTH OBITOBOIO OOCITY>KMBaHHUS HaceICHUS
(HaMMEHOBaHWE, MECTO HaXOXKICHUsI, HOMEp TesieoHa);

CPOKM OKa3aHUs OBITOBBIX YCIYT, KpOME€ YCIyTr 10 TEXHUYECKOMY
OOCITY’)KMBaHUI0O M PEMOHTY MEXAaHWYECKHX TPAHCIOPTHBIX CPEACTB, YCIYT
KJIAOUII U KpeMaTOPHUEB, YCIYT MOXOPOHHBIX OIOPO U MapUKMaxXepCKUX YCIyT.

ITorpebutento 1o ero TpPeOOBAHUIO IIPEIOCTABISACTCS BO3MOXKHOCTD
O03HAKOMUTHCS ¢ Tekctamu 3akoHa PecnyOnuku benapych 7O 3amure mpaB
notpebuteneit, Hacrosumx I[IpaBui, TEXHUUECKUX HOPMATHBHBIX IPABOBBIX
aKTOB, B COOTBETCTBUM C KOTOPBIMHU OKa3bIBaeTCsi OBITOBasl yCiyra,
PENCKypaHTOM Ha OKa3bIBaeMble OBITOBBIC YCIYTH.

6. B cayuasx, korma odQopmiieHHE 3aKa30B OCYIIECTBIISETCS BHE
MPUEMHOr0 MyHKTa B COOTBETCTBUU C MyHKTOM 9 Hactosmux [IpaBun u (vim)
IpU OKa3aHWM OBITOBBIX YCIyr ©0e3 00beKkTa OBITOBOrO OOCITYyXHUBaHMUS,
UCIIOJIHUTENb 00s3aH MPEIOCTaBIISITh MOTPEOUTENI0 CBEJICHUS, YKa3aHHbBIC B
nyHkrte 5 Hactosmmx IlpaBun. Ilpm 3ToM wumHpopmanms o Tapudax Ha
OKa3bIBa€Mbl€ OBITOBBIE YCIYrd ©0e3 00BbeKkTa OBITOBOrO OOCTYKUBAHUS
JTOBOAUTCS B pEKJIaMe, a Tak)Ke WHOW WHOOpPMAIMH, COJEpIKAIICHCT B
Karajorax, TNpOCIeKTax, Oykierax, Ha ¢Qororpadusx mmuO0 B HMHBIX
nH(OPMAIMOHHBIX UCTOYHUKAX, B TOM YHUCJIE TI100aTbHON KOMITBIOTEPHOU CETH
Wurtepuet, mpudTom, pasMep KOTOPOTO HE JTOJDKEH ObITh MEHEE IMOJOBUHBI
HanOoJIbIIIEro pa3Mepa mpudTa, UCMOIb3yEMOT0 B ONTMCAHUN OBITOBOW YCIIyTH.

B ciaydae He0OXOIMMOCTH JOCTABKM MCIOJHUTENEM HU3Jeusl, IpeMeTa
mpoKaTta CpPOK JIOCTaBKU YKa3bIBA€TCS JOMOJHUTEIHHO B JOKYMEHTE,
MOATBEPIKIAIOIIEM 3aKa3.

7. Ilpu BpeMEHHOM MPOJJICHUN WJIM TMPUOCTAHOBIEHUU PabOThl OOBEKTA
OBITOBOrO OOCITY)KMBaHHS JHOO OKa3aHWM OBITOBBIX YyCIyr 0e3 0O0BeKTa
OBITOBOrO OOCITY>KMBAaHHS HCIIOJIHUTEIb 005S3aH YBEIOMHUTH MOTpeOUTENCH 00
ATOM B MOPSJIKE, YCTAHOBIECHHOM 3aKOHO/IaTE€IbCTBOM.

8. Undopmanust ¢ ykazaHuem (amMuiauu, COOCTBEHHOTO HMEHH,
HAaUMEHOBAHMS UCIIOJTHUTENS JIOJDKHA pa3MeNIaThes Ha OemKe U (M) OJIekK e
pabOTHUKA UCTIOJIHUTEISI, HETIOCPEICTBEHHO 0OCITY>KUBAIOIIETO MOTPEOUTENEH,
WM Ha UHPOPMAIMOHHOW Tabjiuuke Ha paboueM MecTe W JOCTYIHA IS
BHJIIMOCTH TTOTPEOUTES.
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I'/TABA 3
TPEBOBAHMS K JOKYMEHTAM, IOATBEPKJIAIOIIIUM
3AKA3 U OILIATY BBITOBOH YCJIYTH

0. Ucio/IHUTENh  CaMOCTOATENIBHO — ONPEACISICT MECTO M CII0CO0
odopMIIeHHUS 3aKa30B Ha OBITOBBIC YCIYTH, 32 UCKIIFOUYCHHEM YCIyT B 00JIacTH
MIPOU3BOICTBA FOBEIUPHBIX U3ACIUNA M aHAJIOTUIHOW MPOTYKIIUH, TI0O PEMOHTY
IOBEJIMPHBIX ~ M3JICNIUA, TEXHUYECKOMY  OOCIYyXKHBAaHHUIO W  PEMOHTY
MEXaHUYECKHUX TPAHCIIOPTHBIX CPEJICTB.

3aka3pl Ha yCJIyrd B 0OJIACTH MPOM3BOJACTBA IOBEIUPHBIX M3IACIUA U
aHAJIOTUYHOU MPOJYKIIMHU, IO PEMOHTY IOBEIUPHBIX HM3JICINNA, TEXHHYECKOMY
OOCITYy’)KMBaHUIO M PEMOHTY MEXaHWYECKHX TPAHCIIOPTHBIX CPEACTB, a TAKKE
YCIIYyTH,  OKa3bIBa€Mble  MEPEABMIKHBIMH  KOMIUICKCAMH  CEPBUCHOTO
o0ciykuBaHus1, 0(hOPMIIIIOTCA UCTIOJIHUTEJIEM B PUEMHOM ITYHKTE.

10. McnonHuTENb BIIpaBe OTKa3aTh MOTPeOUTENO B 0OPMIICHUH 3aKa3a,
€CJIN:

M0 TEXHUYECKUM WM TEXHOJOTUYECKHUM MPUYMHAM OKa3aHHE OBITOBOM
YCIIYTH HE MPEICTABIIAECTCS BO3MOKHBIM;

3amacHble YacTu, JeTaid, (YypHUTYpa, ChIpb€ WJIM HHBIE MaTepHaIIbI
(masiee B HaACTOsIIEH TrjlaBe — Marepuaibl) JUOO W3JENnus, IepeJaHHbIe
noTpeOuTeNeM JIJIsi OKa3aHMsI OBITOBOM YCITyTH, HEAOCTATOYHBI IO KOJUYECTRY,
HEMIPUTOJHBI WM HEJOOPOKAYECTBEHHBI, a TaKKe HE MPEAyCMOTPEHBI
TEXHOJIOTHEH OOCTY>KMBaHUSI M PEMOHTa, pPa3pabOTaHHOW W3TOTOBUTEIEM
MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJICTBA, DIEKTPOOBITOBBIX TOBAPOB;

NOTpeOUTENs W HWCIOJHUTENh HE JOCTHUIIU COTJACHs IO BOIMPOCY O
CTOMMOCTH MaTepuaoB (MU3[euil), MepeIaHHbIX TOTPEOUTENEeM A OKa3aHUS
OBITOBON YCIIyTH, a TaKXe I0 CPOKaM OKa3aHWs TAaKOW YCIYyTH, IMPOICHTY
W3HOCA M3JICNNH, O BUJC M YCIOBUSAX 00paOOTKHU U3ICTHH;

y TOTPEOUTENISI WMEIOTCS TPHU3HAKH QJIKOTOJIBHOTO OIBSIHEHUS JHOO0
COCTOSIHMsI,  BBI3BAaHHOTO  TOTpEOJCHWEM  HAPKOTHYECKHUX  CPEJCTB,
NICUXOTPONHBIX  BEIIECTB, UWX AaHAJIOTOB, TOKCHYECKUX WA JPYTUX
OJTypMaHUBAOIINX BEIIECTB;

Marepuanbl (M37eIusl) B HapylIeHHE TPeOOBaHWUW OOS3aTEIBHOTO IS
COOMIONIEHNST TEXHUYECKOTO HOPMAaTHBHOTO TIPABOBOTO aKTa IMepeaHbl
noTpeOuTeIeM HE B YUCTOM BUJIE;

UMEIOTCSI  JIpyTHE  OCHOBaHMsS, IPEIyCMOTPECHHBIE  HACTOSIIMMU
[IpaBunamMu, WHBIM 3aKOHOJATEIHCTBOM, B TOM YHCJE O0O0S3aTEIbHBIMHU JIJIs
COOJTIO/ICHNS TEXHUYSCKUMHU HOPMAaTHBHBIMH TIPABOBBIMH aKTaMH.
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11. 3aka3 odopmisieTcs HCIOJHUTEIEM B THUCbMEHHOW (opme myTem
COCTaBJICHUSI JIOKYMEHTA, IMOJTBEPKIAOIIEr0 3aka3 (Jnajsee — JOKYMEHT,
MOJTBEPKAAIOIIUI 3aKa3), KOTOPBIN JOJDKEH COAEPKATh:

HalMEHOBAaHUE IOKYMEHTA;

HauMeHOBaHHE ((PUPMEHHOEC HAMMEHOBAaHHE) W MECTO HaXOXKJICHUS
UCIIOJIHUTENSA, a €CIW  WUCHOJHUTENIEM  SIBIAETCS  WHAWUBUYaJbHbBIN
peanpuHUMaTeNb — ero (haMuiInio, COOCTBEHHOE UMsI, OTUYECTBO (E€CJIM TAaKOBOE
UMEETCS), MECTO KUTEIhCTBA, CBEACHUS O TOCYJapCTBEHHON pErucTpaluud U
HAaUMEHOBAaHMM  OpraHa,  OCYLIECTBUBIIETO  €ro  TOCYJapCTBEHHYIO
pErucTpanuio;

dbammio, COOCTBEHHOE MMSI, OTUYECTBO (€CIIM TaKOBOE MMEETCS), MECTO
JKUTEJbCTBA, KOHTAKTHBIN TeslepOoH moTpeOuTers;

HAaMMEHOBAHUE OKa3bIBAEMOM OBITOBOM YCIIYIH;

Tapu( Ha OKa3bIBAEMYIO OBITOBYIO YCIYTY, MPEABAPUTEIBLHYIO CTOUMOCTD
3aKa3a B OTHONIIEHWU YCIYT IO TEXHUYECKOMY OOCIYKHBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB B OENOPYCCKUX pyOssix. YKazaHue
Tapuda (mpeaBapUTEIbHON CTOUMOCTH) B OCIOPYCCKUX PYOIISIX U MHOCTPAHHOMN
BAJIFOTE JOMYCKAETCS B YCTAHOBJIEHHBIX 3aKOHOJATEIBCTBOM CIIy4asiX OKa3aHUs
YCIYT 32 UTHOCTPAHHYIO BaIIOTY;

naty odopmIIeHUs 3aKaza M IUIAaHUPYEMBbId CpPOK OKazaHus OBITOBOM
yCIIYTH;

HAaWMEHOBAHHUE, OINMCAHUE, KOJIMYECTBO UM CTOMMOCTh MaTepHaiOB
(u3menwii), mepeJaHHbIX MOTPeOUTENeM JIs1 OKa3aHus OBITOBON YCIyTH;

CTOMMOCTb MAaTE€pUAJIOB HCIIOJIHUTENSA, HUCIOJb3YEMbIX NPU OKa3aHUU
OBITOBOM YCIyrd, €CIM Takas CTOMMOCTh HE BKIIOYeHa B Tapud Ha
OKa3bIBAEMYIO OBITOBYIO YCIIYTY;

MPOIIEHT M3HOCA W3ACNHS, TPUHUMAEMOr0 B PEMOHT (32 HCKIOUCHHUEM
ANEKTPOOBITOBBIX TOBAPOB, METALTMYECKUX HM3JIENUNA, MEOEIN, MEXaHUYECKUX
TPAHCHOPTHBIX CPEJICTB), XUMHUYECKYIO UHCTKY, [JIsI OKpacku U (WJn)
WHTEHCU(DUKAILINY 1[BETA, B CTUPKY;

rapaHTUUHBIA CPOK HA OKa3aHHYIO YCIYry (32 HUCKIIOUYEHHEM YCIYT IO
TEXHUYECKOMY OOCIY>KMBAaHUI0O M PEMOHTY MEXAHUYECKUX TPAHCIOPTHBIX
CPEICTB, TapaHTUWHBIA CPOK Ha KOTOpBbIE OMOPMIISIETCS B COOTBETCTBHHU
¢ nyHktoM 110 nacrosmux [IpaBun);

JIPYTHE CBEJICHNS, CBS3aHHBIE CO CEIM(PUKOI OKa3bIBaeMOM OBITOBOM YCITyTH;

MOJAMUCH UCTIOJTHUTEIIS ¥ TOTPEOUTEIIS.

JIOKyMEHT, TOATBEPKIAAIOMINMN 3aKa3, 0hOPMIIIETCS B ABYX DK3EMILISIpaX,
OJINH U3 KOTOPBIX BBIIACTCS MMOTPEOUTENIO, a IPYTOM OCTACTCS Y UCTIOJTHUTES.

bes odopmiienns gOKyMmMeHTa, TOATBEPXKIAIOIMIETO 3aKa3, MOXKET
BBITIOJIHSTHCSL 3aKa3 Ha OKa3aHWe OBITOBOW YCIOYTd, BBITIONHIEMON B
NPUCYTCTBUM  TOTpeOuTenss  aubO  OKa3blBAEMOW  MOTPEOUTENI0  Ha
OTpeJIeJICHHOE KOJIMYECTBO YacoB (MPOKaT).
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HcnomHuTeb o0s13aH BBIJIaTh OTPEOUTEITIO JTOKYMEHT,
MOATBEPKIAIOIMINN (PAaKTUIECKYIO OIIaTy BBIMOJHEHHON pabOThl (OKa3aHHOM
YCIIyTH).

[Ipyu oxazaHuum OBITOBOM yCIOyrd ©0€3 TPUMEHEHUS KacCOBOTO
0o0Opy/ZOBaHUS M IUIATEXKHBIX TEPMHUHAJIOB B CIydasX, MOPEeAyCMOTPEHHBIX
3aKOHOJATEILCTBOM, — JIOKYMEHT C OIPEIEICHHOW CTENEHbIO 3alluThl,
uH(popmaiusa 00 U3TOTOBJICHUU U peain3alui OJlaHKa KOTOPOTO BKJIFOYEHA B
QJNIEKTPOHHBIA ~ OaHK JAHHBIX OJAHKOB JOKYMEHTOB M  JOKYMEHTOB C
OTIpE/ICJICHHOM CTETEHBIO 3aIUThl U IEYaTHON MPOAYKIUHU (KBUTAHIIHUIO).

12. Tlpu ytpare morpeduTENeM AOKYMEHTa, MOATBEPKIAIOIIETO 3aKas,
U3JIeTIUe BBIJIAETCA MOTPEOUTETI0 HA OCHOBAHUU €r0 MUCHbMEHHOTO 3asBJICHUS
IpU NPEIbABICHUU JOKYMEHTA, YJAOCTOBEPSIONIETO JUYHOCTh MOTPEOUTEIs,
WJIU CBUJIETEJILCTBA O PErUCTpalldd XOAaTalCTBa O MPEIOCTABJICHUU CTaTyca
OcKeHIla, JTOMOJHUTEILHOM 3alluThl WM yOexxuina B PecrnyOnuke bemapych
100 CBUJIETENILCTBA O  MPEJAOCTABICHUM  JIOMOJTHUTEILHOW  3alllUThl B
Pecniyonuke benapych (B ciaydae OTCYTCTBUSL JOKYMEHTA, yIOCTOBEPSIOIIETO
JIUYHOCTH ).

Hcnonuurtenb HE HECET OTBETCTBEHHOCTH 3a BbIJAUy M3JEIIUS IPYrOMYy
JUIy, TPEAbSBUBIIEMY JIOKYMEHT, MOATBEPKIAIOIINI 3aKa3, €CId BblIaya
MpPOU3BEJCHA JO0 TMOCTYIUICHUSI 3asBJICHUS MOTpeOuTenss o0 yTpare 3TOro
JIOKYMEHTA.

[TonoxxeHust yacTu BTOPOM HACTOSIIEr0 MyHKTa HE PACIPOCTPAHSIIOTCS Ha
BbIJJa4y TIOTPEOUTENI0 MEXaHMYECKOTO TPAHCIOPTHOTO CpPEICTBa MOCHE
OKa3aHMs yCIYTH M0 TEXHUYECKOMY OOCTY>KMBAHUIO M PEMOHTY MEXaHMUECKUX
TPAHCIIOPTHBIX CPEJICTB.

13. CroumocTh MatepuanoB (u3nenuil), mepeaaHHbIX MOTPEOUTENEM IS
OKa3aHus OBITOBOM YCIYyrW, MU TMPOLEHT H3HOCA MaTepuaioB (U3IENuid),
NPUHUMAEMBbIX B PEMOHT (32 MCKIIOYEHUEM 3JIEKTPOOBITOBBIX TOBApOB,
METAJUTMYECKUX U3JEIUN, MeOenr, MEXaHWYECKUX TPAHCIOPTHBIX CPEJICTB),
XUMUYECKYIO YUCTKY, JIJI1 OKPACKHU U (MJIM) UHTEHCU(UKAIIMU 1IBETA, B CTUPKY,
Ipyd OTCYTCTBUHM METOJIMKM OMNPENCNICHUS] TMPOLIEHTAa U3HOcAa W3JEIui
OTIPEIEISAIOTCS 1O COTJIANIEHUIO MEXKTY TTOTPEOUTETIEM U UCTIOJTHUTEIICM.

I'/TABA 4
HOPAJOK OIVIATHI BBITOBBIX YCJIYT

14. TlotpebuTenb 00513aH OIUIATUTHh OKA3aHHYIO WCIIOJHUTENIEM B MTOJHOM
o0beMe OBITOBYIO YCIOyry moclie ee mnpueMku mnorpedbutenem. C corjacus
noTpeOuTensl OKa3biBaeMasi OBITOBAs yclyra MOXKET OBITh OTUIau€Ha WM IIPHU
oopmiIeHnH 3aKa3a MOJIHOCTHIO WM ITyTEM BHECCHHS aBaHca.

HcnonuureneM MOXeET ObITh MTPENOCTaBICHA CKUAKA OT CTOMMOCTHU
OBITOBOM YCITyTH NP YCIOBHUH €€ MOJTHOM OIIaThl pu 0OpMIICHUH 3aKa3a.
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WcnionauTens BOpaBe yJIEepKUBATh y ceOsl M3JENMs 10 MOJTHOW OIUIaThl
noTpeduTeneM ObITOBOM YCIyTH, €ClId MHOE HE MPEAYyCMOTPEHO JOKYMEHTOM,
MOATBEPKIAIOIIHNM 3aKa3.

15. YcraHaBnuBaeMbie HWCIOJHUTENSIMUA Tapudbl Ha OBITOBBIE YCIYTH
MOTYT TIOBBIIIATBCSI B TOPSJKE W HA  YCIOBUSIX, OMNPEACICHHBIX
3aKOHOJIaTE€JILCTBOM.

16. Ilpu moBBIIEHNH C€E€0ECTOMMOCTH (32 HCKITIOYECHUEM TOBBIICHMUS
ceOECTOMMOCTH B pe3yJbTaTe€ YBEJIMYEHUS CTOMMOCTH MPEJOCTABICHHOTO
UCIIOJHUTENIEM MaTepuaia) Ju00 H3MEHEHMH oO0beMa OBITOBOW YCIYTd B
mpoliecce €€ OKa3aHus HCIOJHUTENb BIpaBe IO COIVIACOBAHUIO C
noTpedureneM (MIPOU3BOJUTCA COOTBETCTBYIOIIAs 3alUCh B JOKYMEHTE,
MOATBEPKIAIOIIEM 3aKa3) MEePecCMOTpPeTh Tapu( Ha JTaHHYIO OBITOBYIO YCIYTY
IpU YCJIOBUU COOJIIOJICHUSI CPOKOB €€ OKaszaHus, Mopsjka (GopmupoBaHus
HOBOT'O Tapuda.

17. UcnonauTenp He BIpaBe 0€3 corjlacusi MoTpeOuTeNs OKa3biBaTh €My
JOTIOJIHUTEIbHBIE TUIaTHBIE Yycayru. lloTpeOutens BmpaBe OTKa3aThCsl OT
OIUIaThl TAaKWX YCIAYr, a €ClIM OHH YXKE€ OIUladyeHbl — TMOTpeboBaTh OT
WCIIOJTHUTEIIS BO3BPATA YIIAYEHHOW CYMMBI.

18. cnonuutens BIpaBe MpU OKa3aHUU CPOUYHON YCIyrH K Tapudy Ha
OBITOBYIO YCIyTy YCTaHAaBJIMBaTh HAJA0aBKy 3a CpOYHOCTh. B ciyudae
HapyIICHUsI HUCIOJHUTEIEM CPOKOB OKa3aHMs CPOYHOM yCIyru HajabaBka 3a
CPOYHOCTh HE B3HMMAETCS, a €CJIM OHa Yy)Ke OIUIayeHa MOoTpeOuTeneM —
BO3BPAIAETCA EMY.

19. Marepuanbl MCHOJHUTENSA, WCIONb3yEMbIE MPH OKa3aHUHM OBITOBOM
yCIYTH,  OIUIAYUBAIOTCSA  MOTpeduTeneM Tpu  oPOpMIIEHHHM  3aKas3a
MOJHOCTBIO WJIM B pa3Mepe, ONPEACICHHOM  COIVIAIIEHUEM  MEXAY
UCIIOJIHUTENIEM U TOTpeOUTeNieM, C YCIOBHEM OKOHYATEIbHOIO pacyeTa
Opu TpUEMKE TMOTpeOUTEeNeM OKa3aHHOM ObITOBOM ycimyru. Marepuansl
MOTYT OBITh TPEAOCTABJICHBI HCIOJHUTEIIEM C YCIOBUEM OIUIAThl €ro
CTOMMOCTH MOTpeduTesieM B paccpouky. CornameHuemM MeXay UCIOJIHUTEIEM
U TOoTpeOuTeneM MOXKET OBITh NPEIyCMOTPEH HMHOW TOPSAI0K pacyeToB
3a marepuaibl ucnojguurtens. llopsigok yuyera maTepuanoB, HCIOJIb3YEMbIX
IpU OKa3aHUU OBITOBBIX YCIYT, 32 HCKJIOYEHHEM YCIyT MO0 XHUMHUYECKOU
YUCTKE, OKpacke ® (W) WHTEeHCH(HWKauM I[BeTa W3JeiIuil, B 00JacTh
MIPOU3BOJICTBA FOBEIIMPHBIX U3JEIUN U aHAJOTUYHOU MPOIYKIIUHU, 10 PEMOHTY
IOBEJIUPHBIX ~ W3JICNIUM, TEXHUYECKOMY  OOCIIY)KMBaHUIO W  PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB, OIPEIACTACTCS  UCIOJIHUTEIIEM
CaMOCTOSTEIBHO.
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I'/TABA 5
MMOPAJOK OKA3AHMS BBITOBBIX YCJIYI

20. Ucnoautens 00513aH OKa3aTh OBITOBYIO YCIYTy, KQ4eCTBO KOTOPOM
COOTBETCTBYET TPeOOBAaHUSM 3aKOHOJATEIhCTBA, B TOM YHCIE 00S3aTEIbHBIX
JUTSL COONTFOZICHUST TEXHMYECKUX HOPMATUBHBIX MPABOBBIX aKTOB, W yCJIOBHSIM,
coJiep KaIIiuMCs B TJOKYMEHTE, TIOATBEPIK/IA0IIEeM 3aKa3.

21. Ucnionautenb 00s3aH 0Ka3aTh OBITOBYIO YCIYTY B CPOKH, YKa3aHHBIC
B JOKYMEHTE, MOJATBEPXKJAIOIIEM 3aKa3, €CJIM HMHOE HE TMPeayCMOTPEHO
3aKOHOJIaTE€ITLCTBOM.

Cpok okazaHus OBITOBOM YCIyruM Ompenesnsercss nartod (mepuoaom), ¢
KOTOPOW HWCIOJIHUTEINb JOJKEH MPHUCTYIUTh K OKa3aHWIO OBITOBOW YCIYyTH, H
(wmm) paro (mepuoJIoM), K KOTOPOM HMCIOJIHUTENbh JOJKEH 3aKOHUYUTh
OKa3aHue ObITOBOM YCIIYTH.

Teuenne cpoka oka3zaHHUS OBITOBOM YCIYTH, HCYUCIISIEMOTO dYacaMw,
HAYMHAETCS ¢ MOMEHTa (haKTHYECKOTO OGOPMIICHMs 3aKa3a, a MCUHUCISIEMOro
JTHSIMU, HENENSIMHU WIH MECAILaMH, — CO CIIEIYIOLIEro JHs mocie o(GopMieHus
3aKasa.

Ecnu mecsil He uMeeT COOTBETCTBYIOIIETO YHCIA, CPOK OKAHYMBAETCS B
MOCJICTHAE CYTKH 3TOr0 Mecsna. Ecim CpoK OKOHYaHWS OKa3aHHWS OBITOBOM
YCIIYTH MPUXOAUTCS Ha HEpabOUMii JIeHb, JTHEM OKOHYAHMSI OKa3aHUs OBITOBOU
YCIIYTY CUMUTAETCS CIACAYIOUINIA 32 HUM pab04uil JeHb.

B nmokymenTte, moATBEp)KIArOIIEeM 3aKa3, MOTYT OBITh MPETyCMOTPEHBI
CPOKH Haydajla ¥ OKOHYAHUS OTAEIbHBIX 3TAOB OKa3aHUs ObITOBOM YCIYyTH.

[Ipu oxazanuu OBITOBOM YCIyTH B MHOM COTJIACOBAaHHOM C MOTpeOuTeneM
MECTE€ BHE MPHUEMHOTO NYHKTAa HCIOIHUTENh OOECIEeYMBACT SIBKY CBOETO
pabOTHUKA B COTJIACOBAaHHOE C MOTPEOUTEIEM BpeMs, a MOTpeOUTeNb 00s3aH
co31aTh HEOOXOMMBIC YCIIOBHS JIJIsI OKa3aHUs OBITOBOM YCITYTH.

B ciygae He0oOXOIUMOCTH JOCTaBKH WCITOTHUTEIIEM HW3IETus, IMpeaMeTa
poKaTa CpPOK JOCTaBKH YyKa3bIBaeTCS JIOMOJHHUTCIBHO B JOKYMEHTE,
MOATBEPKIAIOIIEM 3aKa3.

22. Okazanue OBITOBOM YCIYyTH TIO W3TOTOBICHUIO W3ACIUNA MOXKET
MIPOU3BOAUTHLCS MO ICKHU3aM MOTPEOUTENs, 00pa3iaM UCIIOTHUTENS, a TAKKE C
WCIIOJIb30BAHUEM  KAaTaJOTOB, IKyPHAJIOB M Jpyrux HWHPOPMAITMOHHBIX
MaTepHuaioB, O YeM MPOU3BOAMTCS 3alUCh B JIOKYMEHTE, IOJTBEPIK/IAIOIICM
3aka3. [lo >kemaHWIO TOTpeOUTENST MOTYT OBITh BBITTOJTHEHBI OTCTYIUICHHS OT
o0pa3loB  WUCIIOJIHUTENII W TEXHOJIOTMM  W3TOTOBJICHHUS  HM3ICIHS,
yJI0CTOBEPSIEMbIE TOIMCHI0 MOTPEOMTENST B JOKYMEHTE, ITOJATBEPKIAFOIIEM
3aKas.
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[To oxemaHuto MOTPEOUTENS] UCHOJHUTENIEM JIOJDKHA OKa3bIBaThCS
KBaTU(UITMPOBAHHAS KOHCYJbTallMsl B BbBIOOpEe Mojenu, ¢acoHa WU
KOHCTPYKUUU M3JEIHs, PACIBETKHM W CTPYKTYphl MaTepHaliOB, a TaKke B
COCTAaBJICHUH 3CKU30B U3JCITUN.

23. UcniomauTtenb 00s3aH OKa3aTh OBITOBYIO YCIYTy C HCIIOJIb30BaHHEM
CBOMX MAaTepuajioB, €CIM HWHOE HE IMPEIyCMOTPEHO JOKYMEHTOM,
MOTBEPKIAIOIINM 3aKa3.

Hcnonbp3yeMble HCIOTHUTENEM MaTepuaibl JOHKHBI COOTBETCTBOBATH
TpeOOBaHUSIM 0053aTE€NBHBIX 11 COOJIIOJCHUS] TEXHUUYECKUX HOPMATHBHBIX
MIPaBOBBIX AKTOB.

HUcnonmuurens  00s3aH  MOPENOCTaBUTH  IMOTPEOUTENTI0 IO €ro
TPEOOBAHUIO JOKYMEHTBI, YJIOCTOBEPSIONIME KauyeCcTBO U  0€30MacHOCTb
UCIIOJB3YEMbIX HCIIOJIHUTEIEM MaTepuaioB, eciu o(OopMIIEHHE TaKHuX
JIOKYMEHTOB SIBJISIETCSI 00513aTEIbHBIM B COOTBETCTBUM C 3aKOHOAATEILCTBOM.

KonnuecTBo MarepuaioB, HEOOXOIUMBIX JIJII OKa3aHUs OBITOBOM YCIYyTH,
ONpeNeNIIeTC MO  YTBEPKICHHBIM  HOpPMaMm  pacxoja  MCIOJIb3YEMbIX
MaTepuajoB M COTJacoBBIBaeTCS ¢ moTrpedureneM. [lpu OTCyTCTBUUM HOpPM
pacxo/la MaTepHalioB €ro KOJMWYECTBO OIpeAessercss Mo (paKkTUuecKomy
pacxojly MaTEepHaJIOB U COTJIACOBBIBAETCS C MOTPEOUTEIIEM.

24. Matepualibl MCIIOJHUTEIS M HEOOXOIMMBIE JJIS OKa3aHUs OBITOBOM
YCIIYTY TEXHUYECKUE CPEJICTBA, MHCTPYMEHTBI U MPOYEEe JOCTABISIOTCS K MECTY
OKa3aHUs OBITOBOW YCIYyrM UCIOJHUTENIEM 3a €ro CYeT, €CJIM HHOE He
MPEAYCMOTPEHO JOKYMEHTOM, MTOATBEPKIAIOIINM 3aKa3.

25. UcniomauTtens 0053aH CBOEBPEMEHHO B MHCHbMEHHOMW (opme, oo
nyTeM Tepeaadn MoTpeOuTeNt0 coooImenus mo TeiaedoHy, 00 MOCPEaCTBOM
WHBIX KaHAJIOB CBSI3U WJIM CHOCOOOB (C MOMOIIBIO TJI00ATBHOW KOMITHIOTEPHOM
ceth MHTEepHET W JpPyrux CpeACTB CBSI3U), MO3BOJISIOUIMX JOCTOBEPHO
YCTAHOBUTh, YTO COOOIIEHHE WCXOJUT OT WCHOJHUTENS, NPEeAyNpenuTh
NoTpeOUTeNst U A0 MOJIYYEHHUs OT HEro yKa3aHui B MHCbMEHHOU (dopme, T1bo
NyTeM Mepeadyu cooOmieHus: no Teiedony, IM00 MOCPEICTBOM UHBIX KaHAJIOB
CBSI3M WJIU CIIOCOOOB (C TOMOIIBIO T100aTbHON KOMIBIOTEpHOH ceTn MHTEepHeT
U JIPyTUX CPEICTB CBS3M) MPUOCTAHOBUTH OKa3aHWE OBITOBOW YCIyTU TIPH
OoOHapy KCHHH:

HEMPUTOAHOCTU WM HETOOPOKAYECTBEHHOCTH MEpPEJaHHbIX MOTPEOUTEIEM
MaTepUalioB;

BO3MOXXHBIX  HEOJIArOMPHUATHBIX  JJII  TMOTPEOUTENsE  MOCJIEACTBUN
BBITIOJTHEHUSI €70 YKa3aHUM O coco0e OKa3aHHsl OBITOBOM YCIIYTH;

UHBIX 3aBUCSIIUX OT TMOTPEOUTENIsI OOCTOSITETBCTB, KOTOPHIE MOTYT
CHU3UTh  KauyeCTBO  OKa3blBAEMOMl  OBITOBOM  YCIyIrM WJIH  TOBJIECYb
HEBO3MOXHOCTb €€ 3aBEPILECHUS B CPOK.
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Wcnionautenb, He MNpeAyNpeNuBIINA MOTPEOUTENsT 00 YyKa3aHHBIX
00CTOSATENbCTBAX U (WJIM) MPOJOJDKUBIINM OKa3aHWE OBITOBOM YCIIYTH, HECET
OTBETCTBEHHOCTD 32 KaU€CTBO OKa3bIBA€MOW OBITOBOM YCITYTH.

WUcnonuurtens BHpaBe MOPEKPaTUTh OKa3aHUE OBITOBOM YyCIyrd U
noTpeOOBaTh BO3MEILCHUSI MPUUYMHEHHBIX B CBSI3U C 3TUM YOBITKOB, €CIIH
NOTpeOUTENb, HECMOTPSI HAa  CBOEBPEMEHHOE  NPEAYNPEKICHUE, B
COTJIACOBAHHBIN CPOK HE 3aMEHUT HEMPUTOJHBIC WM HEA0OPOKAUECTBEHHBIC
MaTepualibl, He U3MEHUT yKa3aHUM O CI0CcO0e OKa3aHUs OBITOBOM yCIyrd JIMOO
HE YCTPAaHUT HHBIE OOCTOSITENIbCTBA, KOTOPHIE MOTYT CHHU3HUTH KauyeCTBO
OKa3bIBAaEMOW OBITOBOI YCIyTH WIH MOBJIEYb HEBO3MOXHOCTh €€ 3aBEPIICHUS B
CPOK.

WUcnonuurens BOpaBe OTKa3aTh MOTPEOUTENI0O B OKa3aHUU OBITOBBIX
YCIYT, €CJIM y TOTPEOUTENIsI MMEIOTCS MPU3HAKU AJIKOTOJIBLHOIO OIbSHEHUS
Ju00 COCTOSIHUSI, BBI3BAHHOTO IOTPEOJICHMEM HAPKOTUYECKUX CPEJICTB,
MICUXOTPOMHBIX  BENIECTB, HUX AHAJIOrOB, TOKCHUYECKUX WU JPYTrHUX
OlypPMaHHMBAIOIIUX BEILIECTB, a TAKXKE€ B HMHBIX CiIydasX, NPEeIyCMOTPEHHBIX
HactossuMHu [IpaBunamu.

26. UcmiomHUTENIh HECET OTBETCTBEHHOCTHh 3a COXPAHHOCTh, YKOHOMHOE
UCIIOJIb30BAaHUE MaTepHaioB (M3CNHil), MEepeNaHHbIX TOTpeOuTeaeM IS
OKa3aHus ObITOBOM YCIIYTH.

[Tocne oxoHuaHMs OKa3aHUs OBITOBOM YCIYTM HCIOJHUTENb OO0s3aH
MPEJCTABUTh OTYET 00 M3PACXOJOBAHUU MATEPUAJIOB, BO3BPATUTh MX OCTATOK
NOTPEOUTETI0 WJIM C €r0 COTJacusi MPUOOPECTH y MOTPEOUTENss OCTaBIIHUECS
HEUCMOJIb30BAaHHBIE MAaTepHabl IO JIOTOBOPHOM II€HE, €CJId HWHOE He
npeaycMOTpeHo HacTosiuMHu [IpaBunamu.

B ciiyyae monaHON wiaM 4acTUYHOM yTparhl (ITOBPEKICHHS) MAaTEPUATIOB
(u3nmenuii), mepelaHHBIX IMOTpeOUTENeM [IJii OKa3aHusi OBITOBOM YCIyTH,
UCIIOJHUTENb O00si3aH B TPEXJIHEBHBIM CPOK 3aMEHUTh WX UJIECHTUYHBIMU
MarepuasiamMu  (M3ACNHUSMU) aHAJOTMYHOTO KadyecTBa M IO  JKEJIAHUIO
NOTpPeOUTENsT OKa3aTh OBITOBYIO YCIYTY C MCIIOJIb30BaHMEM JTUX MaTE€pUATIOB
(u3menuii), a MpU HEBO3MOXKHOCTH OCYILIECTBJICHUS 3aMEHbl — BO3MECTHUTH
NOTPEOUTENI0  JIBYKPATHYIO CTOMMOCTH  YTPAadeHHBIX (TTOBPEKICHHBIX)
MarepuasioB (u3genuit). CTOUMOCTh yTpaueHHBIX (IMTOBPEKICHHBIX) MAaTEPUATIOB
(u3nenuii) onpenessieTcss UCXOAsl U3 UX CTOMMOCTH, YKa3aHHOW B JJOKYMEHTE,
noATBep K aaroIIeM 3aka3. CTOUMOCTh yTPaueHHOTO (ITOBPEKISHHOTO) U3IeIHs,
NPUHATOTO B PEMOHT, XUMHYECKYIHO) YHUCTKY, IS OKpacku U (WIJIH)
WHTCHCU(UKAIIMKM 1[BETA, B CTHUPKY, OMNpPEIETACTCS HCXOAs U3 CTOMMOCTH U
MpOIEHTa HW3HOCA U3JACIHs (32 HCKIIOUCHHEM DJIEKTPOOBITOBBIX TOBAapOB,
METAJUTMYECKUX U3JEIUN, MeOeIr, MEXaHUYECKUX TPAHCIOPTHBIX CPEICTB),
YKa3aHHBIX B JIOKYMEHTE, MOATBEPXKAAIOIIEM 3aka3. B ciyuae mMUCbMEHHOIO
OTKa3a TMOTpPeOUTENs TMPUHATH MOBPEXKACHHBIE MaTepuanbl  (U3JETus)
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UCIIOJIHUTENIb ~ BIPaBe  YTUIM3UPOBaTh  (YHUUTOXHUTH)  TOBPEKICHHBIE
MaTtepuaibl (U3enus) TM00 UCIOIb30BATh UX JJISI CBOUX HYX]I.

He3nanue ucnonHuTenemM ocoObIX CBOMCTB M XapaKTEPUCTUK MATEpUATIOB
(u3menuit) He OCBOOOXKIACT €ro OT OTBETCTBEHHOCTH.

Hcnonuurens OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WIU
YAaCTUYHYIO yTpaTy (IMOBPEXKJICHHE) MaTepHUaIoB (M3AeIuid) MOTpeOUTENs, eCiau
JOKAXKET, YTO MOTPeOUTeNib ObUT MPEAYNPEkKIEH UM 00 OCOOBIX CBOWMCTBAX M
(W) XapaKTepUCTHKAaX MaTepHaioB (M3ACNHii), KOTOPhIE MOTYT IOBJIEYb 3a
co0O0M UX MOJHYIO WM YaCTUYHYIO YTpaTy (MOBPEKICHUE).

27. IloTpebuTens BIpaBe B MPOIECCe OKa3aHUsl OBITOBOM YCIyTH BHOCUTH
YaCTUYHbICE HW3MEHEHUS B 3aKa3, €CJIM MX HCIOJIHEHUE TEXHUYECKU U
TEXHOJIOTHYECKH  BO3MOXKHO. Bce  W3MEHEHMs  COTJIaCOBBIBAIOTCS  C
WCITOJTHUTEIIEM, BHOCSTCS M B JJOKYMEHT, TIOJITBEPIKIAIOIINN 3aKa3.

28. Ecii  MCIOTHUTENh CBOCBPEMEHHO HE IIPUCTyHaeT K OKa3aHMIO
OBITOBOM YCIIYT'M WJIM BBINOJHSIET pabOTy TakUM OOpa3oM, uTO JeNaeT SBHO
HEBO3MOKHBIM OKOHYaHUE €€ K CpPOKy, NMOTpeOUTeNIh BIPaBE OTKAa3aThCS
OT OKa3aHus OBITOBOM YCIyrd W TMOTpeOOBaTh BO3BpaTa yIUIAYEHHOW 3a ee
OKa3aHHE CYMMBI M BO3MEIIEHUsI YOBITKOB, CBSI3aHHBIX C OTKAa30M OT OKa3aHUS
ObiToBOM  yciyru. McmomHutenb 00si3aH  yIAOBJIETBOPUTH  TpeOOBaHMUS
OTpeOUTENsE 0 BO3BpaTe YIUIAUEHHOH 3a OKa3aHWe OBITOBOHM YCIYTd CyMMBbI B
TEUCHUE CYTOK CO JHS TMPEAbSABICHUS JTAaHHOTO TPeOOBaHMS, O BO3MEIICHUU
yOBITKOB — B T€UEHHWE CEMH JHEH CO JHS MPEIbSBICHUS COOTBETCTBYIOIIETO
TpeboBaHUSI.

29. IloTpeOuTens BIpaBe JOCPOYHO OTKA3aTHCA OT OKa3aHHUS OBITOBOM
YCIIYTH, OIUIaTUB HCIOJHUTEN0 (AaKTHUYECKH TMOHECEHHBIE pacXoJbl Ha ee
OKa3aHWHe.

[Tocne ocymiecTBiIeHHs YKa3aHHBIX PACUETOB pe3ybTaT HE3aBEPIICHHON
OBITOBOI yCIyTW BO3BpAIla€TCs MOTPEOUTENIO, €CIIM TO HE UCKIIIOUEHO BBUIY
XapakTepa OKa3aHHOM OBITOBOM YCIIyTH.

30. UcnionHuTenb JOJKEH 3a 15 MUHYT 10 MpeKpalleHust 00CITy KUBaHUS
(oOeneHHBIN  TIepephIB, OKOHYAHHWE PAOOTHI) TPEeAyNnpeauTh 00 ATOM
norpedureneii. B ciyyae HEBO3MOXKHOCTH OKa3aHMsI YCIYTH B TIOTHOM 00beMe
B TCEYCHHE OCTABIIETOCS BPEMEHH [0 TMPEKpaleHus OOCITyKUBaAHUS
MOTpeOUTENSAIM, HE OTUIATUBIIINM 3aKa3, MOKET ObITh OTKA3aHO B MPUEME 3aKa3a.

31. B poroarenpe n mapuKMaxepcKkux, He UMEIOIINX JETCKHUX 3aJI0B, TETH
JI0 CEMH JIET 00CITyKMBAIOTCSI BHE OUEpE/IH.

WNuBaymapl [ rpynmnsl, MHBAIKMIBI ¢ HAPYIIEHUEM OIOPHO-IBUTATEILHOTO
anmmaparta Il u III rpynn umerot npaBo Ha oOcCIyKUBaHUE B 0O0BEKTaX OBITOBOTO
0OCTy’>)KMBaHUS B IEPBOOYECPETHOM TIOPSIKE.

HcnonauTeneM MoOXeT OBITh MPEAOCTaBICHO MPUOPUTETHOE MPaBO Ha
OKa3aHWe OBITOBBIX YCIYT MHBAIHAM | TPy, AETSIM-UHBAIHIaM B BO3pacTe
no 18 ner, uHBaNmMIaM C HapyllleHHEeM OINOpHO-JBHUrareasrHoro anmnaparta Il u



14

[II rpynn mo Mecty HaXxOXAeHUs MoTpedouTens (Ha aoMy y HOTpeOuTens, B
OpraHu3aly 3PABOOXPAHEHUS U APYTUX MECTaX).

32. [Ipu okazaHuu OBITOBBIX YCIYT UCIIOJHUTENIEM JOJIKHBI COOTI0IaThCS
CaHUTAPHO-TUTUCHUICCKUE TpeOoBaHUs B JacTu COJIepKaHUS
TEXHOJOTUYECKOTO O00O0pYy/I0BaHUSI, WHCTPYMEHTOB, MPUOOPOB, HHBEHTaps,
Oenbsi, COCTOSHUS aIMUHHCTPATUBHBIX, ITPOU3BOJICTBEHHBIX, CIy)KCOHBIX,
TEXHUYCCKUX TIOMEIICHHH W TEPPUTOPUU, YyHAJEHUS OTXOJ0B, O0O0pabOTKH
(CTUpKH, TIOKEHUS W XpaHEHUs) Oeibs (MOJIOTEHEI, XaJlaTOB U JPYyroro),
OUYMCTKH U 1€3UH(DEKIINNA HHCTPYMEHTOB.

[Ipy HEOOXOIUMOCTH HWCHOJHHUTENh 00s3aH O0ECIEYUTh OKa3aHue
MOTPEOUTEIO TIEPBOM TTOMOIIIH.

I'JIABA 6
MOPATOK IPUEMKHU OKA3AHHOM BBITOBOM YCJIYI'

33. [loTpeOutens o00s3aH C y4YacTHEM MCIOJHUTENS OCYIIECTBUTH
MPUEMKY OKa3aHHOU OBITOBOM ycnyru (fanee — mpueMka).

34. Ilotpebutenb, OOHAPYKUBIIUNA MIPU TPUEMKE HEOCTATKA OKa3aHHOM
OBITOBOM yCITyTH, 00513aH HE3aMEIUTEIIBHO 3asIBUTh 00 3TOM HCIIOJTHUTEINIO.

Henocratku oka3zaHHOW OBITOBOM YCIYyTM OTPAXKalOTCS B JIOKYMEHTE,
MOATBEPIKIAIOIIEM 3aKa3, UJIM UHOM JIOKYMEHTE, YJIOCTOBEPSIOIIEM MPUEMKY, C
yKa3aHUEM JaThl TPUEMKHU, YJOCTOBEPSIOTCS MOJAMUCSIMU HCIIOTHUTENIS M
noTpeouTersi.

35.Ilpu mpenpsBaeHUU MOTpeOUTENEM TpeOOBaHMM, CBA3AHHBIX C
HEJIOCTaTKaMU OKa3aHHOW OBITOBOM YCIYTH, WCIOJIHUTENb JOJKEH MPOBECTU
MPOBEPKY KayecTBa OKa3aHHOW OBITOBOW yCIyrd W (WIH) OSKCHEPTHU3Y
OKa3aHHOM OBITOBOW YCIIYTH, €CJIM 3TO BO3MOYKHO IO XapaKTepy TaKOW yCIyTH,
B COOTBETCTBUHU C 3aKOHOJIATENILCTBOM O 3alIUTE MpaB NOTpeOUuTene.

36. B caydae, eciu Ha OKa3aHHYK OBITOBYIO YCIYTy YCTaHOBJICH
rapaHTUMHBIA CPOK, UCTIOJHUTEIL 00s3aH BbIIATh MOTPEOUTEINIO FapaHTUITHBIMI
TaJOH, B KOTOPOM JOJDKHBI OBITH  yKa3aHbl Jara TNPUEMKH U
MPOJOJKUTEIIBHOCTh TapaHTUMHOTO CpOKa. ['apaHTUHWHBIM CPOK HA4YWHAET
HCUMUCIATBCS € JaThl TIPUEMKM 3aka3za mnoTpeoutenem. B ciyuae
0€3BO3ME3JHOTO YCTPAHEHUS! HEJIOCTAaTKOB OKAa3aHHOW YCIyIM TapaHTUWHBINA
CPOK Ha TaKyl0 YCIyry MpOJJeBaeTcs Ha MEpUoj, B TEUEHHE KOTOPOTro
YCTPaHSJIMCh BBISBJICHHBIE HEIOCTATKU. Y KAa3aHHBIM MEPHOJ] UCUUCISAETCS CO
JTHS TIPEAbSIBICHUS TTOTpeOuTEeIeM TpeOoBaHUsI O 0€3BO3ME3THOM yCTpPaHEHUU
HEJIOCTATKOB JI0 IHSI OKOHYAHUSI YCTPAHEHUSI HEJIOCTATKOB.

JlomyckaeTcsi opopMileHne TapaHTUMHBIX O0S3aTEIBCTB MyTEM OTMETKH
rapaHTUUHOrO CPOKa B JOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

37. UcnionHuTens HECET OTBETCTBEHHOCTh 3a HEIOCTATKA OKa3aHHOM
OBITOBOM YCIYrdM, Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIM CpPOK, €Clii He
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JIOKaXXET, YTO OHU BO3HUKJIM TIOCJIE€ TMPUEMKH BCIIEJICTBHE HaPYIICHUS
noTpeOUTeNIeM TMPaBWI HUCIOJB30BAHMUS PE3YyJIbTAaTOB OBITOBOM  YCIYTH,
JIEUCTBUN TPETHUX JIUIL] WX HEMTPEOIOJIUMON CHUJIBL.

38. McriomauTeNb 00513aH COOOIIUTH MOTPEOUTEIIO CBEICHUSI O TTPaBUIIax
u ycioBusix A(PGEeKTUBHOTO U 0O€30MAaCHOr0 MCIOJIb30BAHUSI peE3yibTaTa
OKa3aHHOW OBITOBOM YCIYTM U WHBIE CBEJCHUS, KOTOPhIE B COOTBETCTBUM C
3aKOHOJATEILCTBOM, B TOM 4YHCIE O0O0S3aTeNbHBIMU ISl COOJIOACHUS
TEXHUYECKUMH HOPMATUBHBIMH TIPABOBBIMU aKTaMH, OOs3aTEIbHBI IS
MIPEI0CTABIICHUS] TIOTPEOUTEIIO.

39. Ecniu moTpebuTenb yKIOHSETCS OT MPUEMKH H3JCNIHs, UCIOTHUTEIh
BIIPaBE MOCJI€ MUCbMEHHOTO MPEAYIPEKACHUS MOTPEOUTENE O HEOOXOAMMOCTH
OCYILIECTBJICHUSI MPUEMKHU (koTOpOE MOTBEPKIACTCS MMOYTOBBIM
YBEJIOMJICHUEM) 110 UCTEUEHUU JIBYX MECSIIEB CO JHS TAKOTO MPEayNpEeKICHUS
INPUHATH MEPHI MO peaU3alUui U3JEIUs U JAPYrue Mepbl B COOTBETCTBUM C
3aKOHOJATEIbHBIMU AKTAMH.

[Ipy HEBO3MOKXHOCTH peanu3alyyd U3MENIHUs B TEYEHUE IIECTH MECSAIIEB
UCIIOJIHUTENIb BMpPaBE TOCIE MUCbMEHHOTO NPEAYNpEeKACHUS MNOTpeOuTENs
UCIIOJB30BaTh TAaKOE€ W3JIENIME€ B MPEANPUHUMATEIIBCKON JEATEIbHOCTH IO
CBOEMY YCMOTPEHHIO, ClIaTh U3JeTUME Ha YTWIM3ALUI (3JIEKTPOOBITOBBIC
TOBaphbl), B TOM YHUCJIE NMPU HATUYUU Yy U3JETUs 3HAUUTEIIBHBIX JE(EKTOB U
MOBPEKJICHUM  BCJIEACTBUE  €ro  JUIMTEIBHOTO  CpPOKa  AKCIUTyaTaluu
noTpeouTeneM, a u3JAeIus, HE NOoJIeKallue YTWIn3aluuu (IIBEHHBbIE W
TPUKOTAXKHBIC U3ENUs, 00yBb, U3CIUs KOKIaJIaHTEPEH, KOBPOBBIC M3IEIUS), —
YHUUYTOXUTH MO aKTy YHUUTOXKEHHS.

I'JTABA 7
OCOBEHHOCTH OKA3AHUA BBITOBBIX YCJIYI 1O
HHPOKATY

40. IIpu odopmiieHnH 3aKka3a Ha OKa3aHUE OBITOBOM YCIIYTM MO MPOKATY
WCIIOJTHUTENIb BMpPaBE MPU MPEAOCTABICHUM MpEaMeTa MpoKaTa CTOUMOCTHIO
cebimie 30  0a30BbIX ~ BEIMYMH  MOTpeOOBaTb  OT  MOTpPEOUTENs
PEAbSIBICHUS JOKYMEHTa,  YAOCTOBEPAIONIETO  JIMYHOCTh  TMOTpeOuTes,
WJTH CBUJIETEIHCTBA O PETUCTPAIIMU XOJaTaliCTBa O MPEIOCTaBICHUU CTaTyca
OeKeHIIa, JOMOTHUTEIBPHOW 3almuThl WK yoexwnma B Pecnybnuke bemapych
aM00 CBHUACTENBCTBA O TMPEJOCTABICHUU JIOTIOJHUTEILHONW 3aIluThl B
PecriyOnmmke bemapych (B ciaydae OTCYTCTBHUS JOKYMEHTA, yJIOCTOBEPSIOIICTO
JUYHOCTH), WJIHA JIOKYMEHTa, YJOCTOBEPSIOMIETO0 JIMYHOCTh M  CTaTyC
BOEHHOCITYKAIIETO, CIPaBKU O 3apabOTHOW IIaTe, CTUMCHIWW WA WHBIX
JI0XO0JaX ATOTO MOTPEOUTENS 32 TPU MOCIICTHUX MECSIIA.

Hcnonautens Takxke 0053aH MOTPeOOBATH OT MOTPEOMTENSI B BO3pacTe
ot 14 no 18 ner npeabsBICHUS TUCBMEHHOTO COTJIAcHUsl OJIHOTO U3 POAUTENEH
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(ycbiHOBHUTENEH, TToTIeunTeNel) Ha oopMieHUE 3aKa3a Ha OKa3aHUEe OBITOBOM
YCIIYTH TIO TIPOKATy, WJIM COTJIACHs Ha MPEAOCTABJICHHUE ICHEKHBIX CPEACTB IS
OTIpe/ICJICHHOM 1IeTH, UM COoTJIacusl Ha CBOOOAHOE PacHOpsKEHUE ACHEKHBIMU
CpEeACTBaMH, YJOCTOBEPEHHBIX B YCTAHOBJICHHOM TOpPSAKE OJHUM U3
CIEAYIOIINX CIIOCOOOB:

HOTApUyCOM WJIH JPYTUM JOJDKHOCTHBIM JIMIIOM, HUMEIOIIUM IPaBo
COBEpIIaTh TAKOE HOTapUaIbHOE JCHCTBUE;

aIMUHHUCTpAIMed 10 MecTy paboThl (yueObl) TaKOTrO IOTPEOUTEs,
poautens (YCBIHOBUTEIS, TTONICUNTENNA);

OpraHu3alyeil, OCyIIECTBISIIONIEH SKCIUTyaTalluio KUIUIIHOTO QOoHIa U
(W) TPEAOCTaBIAIONICH  KWIHUIIHO-KOMMYHAJIbHBIE YCIYyTH, IO MECTY
JKUTEJIBCTBA TaKOTO MOTPEOUTENS, pOAUTEINS (YCHIHOBUTEIS, ITOIICUUTE).

41. IlpenmeTsl TpoOKaTa MOTYT  BBIJABAThC MOTPEOUTENSIM  TOJT
MOPYUYUTENILCTBO U (MJIM) 3aJI0I B YCTAHOBJICHHOM HCIIOJTHUTEJIEM MOPSJIKE B
COOTBETCTBUU C TpPeOOBAHUSIMH 3aKOHOJATENbCTBA. B KauecTBe 3ajiora He
MOXXET  OBITh  HCIOJB30BaH JOKYMEHT,  YAOCTOBEPSAIOIIMM  JTUYHOCTH
noTpeOuTeNsl, CBUETEIHCTBO O PETUCTPAIIMK XOJAaTaliCTBA O MPEIOCTABICHUU
craTryca O€XEHIa, JOMOJHUTEIbHOW 3aIuThl WKW yOexkuma B PecmyOnmke
benapych, CBUAETENBCTBO O NPEAOCTABICHUHM JOMOJHUTEIBHOM 3allUTHl B
Pecny6nuke benapyce.

42. Onexa, mocTenbHOe Oellbe B KauecTBE IMpeaMeTa IpoKaTa JOJDKHBI
BBIJIAaBaThCA  NOTpeOUTENt0O B uyWcTOM Bujae. VcnomHutenb  o0s3aH
MPEABAPUTEIIBHO MPOU3BECTH UX XUMHYECKYIO YUCTKY (CTUPKY).

43. B 1mokyMmeHTe, TOATBEpPKIAIOIEM 3aKa3, TOMHMO CBEICHUH,
npeaycMOTpeHHBIX B IyHKTe 11 Hactosmux [lpaBun, momkHa OBITH yKa3aHa
uHdopMmalMsgs O HAIMYMKA TJIOMO Ha TMpeaMeTe mpokaTa, MOJJIeKaIleM
OTIOMOMPOBKE.

44. VicnonHuTenb 00s13aH O3HAKOMUTBH TOTPEOUTENsT T0J] MOANUCH C
YCJIOBUSIMHM MPOKATA, OTBETCTBEHHOCTHIO 3a MOJIHYIO WJIM YACTUYHYIO yTpaTy,
MOBPEXK/CHUE, HEBO3BpAT NpeAMeTa IpoKaTa, BO3BpAT €ro ¢ HapyIIEHHOU
10MO0# 1100 HE B yCTAaHOBJICHHBIN CPOK.

45. Ucnonuutenb 00si3aH MOPOBEPUTh B MPUCYTCTBUU MOTPEOUTENS
UCIIPAaBHOCTh TpEAMETa MpOKaTa, O3HAKOMUTh MOTPEOUTENsT MOJ| MOAMUCH C
MpaBWIAMM 3KCIUTyaTalluk U COJEp KaHUs MpeaMeTa MpoKaTa WIH BbIJIaTh UX
MOTPEOUTEIO0 BMECTE C MPEIMETOM MPOKAaTa.

46. Onlata MO JOrOBOPY IIpOKaTa BHOCUTCA TMOTpeOUTENIeM Ipu
obopmiIeHMH 3aka3a 3a BECh IEPHOJ TMpoKaTa. 3a MpoKaT MPEIMETOB,
BBIJIJaBAEMbIX Ha CPOK 0oJiee Mecslia, Mo KEJaHUI0 MOTPEOUTENs IaTa MOXKET
BHOCUTBHCSI TTIOMECSYHO: 3a TEPBBIM Mecsl] — mpu opopMieHUH 3akasa, a 3a
NOCJHEAYIOUIME MeECSIbl — HE MO3JHEE IMSITH KaJCHIAPHBIX JHEW C JaThl
HACTYIUJICHUS] OUE€PETHOTO CPOKa IIaTexka.
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47. VicnosiHUTENh BIIpaBE IMPEIOCTABIATh CKUJKH C YCTAHOBJICHHBIX
Tapru (OB HA TPOKAT OTJAEIBHBIX IIPEAMETOB IIPOKATA.

Pa3zMepbl u mepuoabl IeWCTBUSA CKUIOK, MEpEUEHb MPEIMETOB IIPOKATa,
Ha MPOKAT KOTOPBIX YCTAHOBJICHBI CKHUJKH, Pa3MENIAIOTCS HUCIOJHUTEIEM B
yI00HOM 11 0003pEeHHUS MOTPEOUTEIEM MECTE.

48. JlocTaBka mpeaMeTa ImpokaTa IMoTPpeOUTENI0 U 00paTHO MPOU3BOIUTCS
MOTPEOUTENIEM, €CITU UHOE HE MPETyCMOTPEHO JOTOBOPOM ITpOKATa.

49, TlotpeOuteny 00s3aH  TMOJB30BATHCSA  MPEAMETOM MpoKaTa B
COOTBETCTBHUH C IIPaBUJIAMH IKCIUTyaTallMU U COACP KaHUs MpeIMeTa IIPOoKaTa.

[ToTpebuTenp HE BIpaBe CaMOCTOATEILHO MPOU3BOIUTHL PEMOHT IpeAMETa
IpoKara, repeaBaTh MpeAMET MPOKaTa B MOJBb30BAHHWE JPYTUM JIHIAM, €CId
MHOE HE MPEyCMOTPEHO B YACTU TPEThEH HACTOAIIETO MyHKTA.

[loTpebutens B TEUYEHUE BCETrO CpOKa JIEUCTBUSI JOTOBOpa ITpoKarta
00s13aH MOJIJIEPKUBATh HAJJIEKAIee COCTOSIHUE MPEeMETa IpoKara.

50. ITpu oOHapyXeHHH HE OTOBOPEHHBIX MCIIOJIHUTEIEM HEIOCTaTKOB B
npeaMeTe MpokaTta MoTpeOuTeNb 00sS3aH He3aMEATUTENFHO MTPOMH(OPMUPOBATH
00 »toM wucnogaurens. Mcmonnurens o0s3aH B Teuenune 10 mgHel co IHA
oOparieHust ToTpeOuTeNsl, €CIM HHOW CPOK HE YCTAaHOBJICH JOTOBOPOM ITPOKATa,
0€3BO3ME3THO YCTPAaHUTh HEJOCTaTKUA JMOO 3aMEHUTh MPEAMET MpoKaTra Ha
aHaJIOTUYHBIA Oe3 HeaocTaTKoB. JlocTaBka mpeaMeTa IIpokaTa JJjis pEeMOHTa
WJIY 3aMEHBI U BO3BPAT €ro MOTPEOUTEIIIO TPOU3BOISITCS 32 CUET UCTIOJIHUTES.

Omnata 1o JOrOBOpY MpoKaTa HE B3UMAETCS 3a IEpPUOJ, B TEUCHUE
KOTOPOTO MOTPEOUTENh HE MOI TOJIb30BaThCA MPEAMETOM IMpOKaTa, a €cilu
NOoTpeOUTENh YK€ BHEC apeHAHYIO IUIaTy IO JOTOBOPY IPOKaTa, OH BIpPAaBE
noTpeOoBaTh OT UCIIOJTHUTEIS COPA3MEPHOTO YMEHBIIIEHUS apEeHTHOM TUIaThI O
JOTOBOpPY MpoOKaTa WIM MPOJJIEHUS CpPOKa IpOKAaTa HAa COOTBETCTBYIOLIEE
KOJIMUECTBO JHEW Oe3 JOIIaThl MPU YCIOBHHM, YTO HEJIOCTATKH HE BbI3BAHBI
HapyIICHUEM MPABUI IKCIUTyaTallMU U COJICPKaHUS IIpeMeTa MpoKaTa.

51. IloTpeOutens BOpaBe BO3BPATUTh NPEAMET MPOKaTa JIOCPOUHO.
B sTOM ciydae WCHOJHUTENb MPOU3BOIUT TEpPEpacyeT CYMMBI OILUIATHI IO
JIOTOBOPY TpokaTa To Tapudam, IEHCTBOBABIIMM Ha JaTy 3aKJIIOYCHUS
JIOTOBOpa TpoKara, ucXoAs u3 (PAKTUYECKOrO BPEMEHU BIAJCHUS U
M0JIb30BaHUs MPEIMETOM ITPOKATA.

52. Ucnonautens BOpaBe TpeOOBAaTh JTOCPOYHOTO BO3BpaTa IpeaMeTa
pokKara B Cilydae, €CJIM MOTPEeOUTENh MOJIb3yeTCs MPEIMETOM IpoKaTta He B
COOTBETCTBUM C €ro Ha3HAYEHHUEM, CYIIECTBEHHO YXYIIIAET COCTOSHUE
npeaMeTa MmpokaTa WM HE BHOCUT 0oJiee JBYX pa3 MOAPSA IO UCTEUYCHUH
YCTaHOBJICHHOTO CPOKa IJIaTeKa apeHIHYIO TIJIaTy 10 JIOTOBOPY MpoOKaTa.

HUcnonuurens BOopaBe TpeOOBaTh JOCPOYHOTO BO3BpaTa MpeaMeTa
MPOKaTa TOJBKO TOCIIE HAMIPABJICHHUS TIOTPEOUTEIIO MMCEMEHHOTO TIPEIYTIPEKICHUS
0 HEOOXOJIMMOCTH BBITIOJTHEHHUSI UM 00s3aTeNbCTBA M0 YIUIaTe apEHTHON MIAThl
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10 JIOTOBOPY IMPOKAaTa WJIM MCIOIb30BAHMS MpPEeaMeTa IpoKaTa B COOTBETCTBUU
C €ro Ha3HAUYCHUEM.

53. Ilpu mpomsieHnn cpoka MpoKaTa WM HECBOCBPEMEHHOM BO3BpaTe
peaMeTa MpoKaTa 3a MPOJIEHHOE WM MPOCPOUECHHOE BpeMs B3UMaeTc Iuiara
1o Tapudy, yCTaHOBJIECHHOMY Ha JIEHb IIPOJIJIEHUSI CPOKA MPOKaTa (B ciydae ero
IPOJUJIEHUSI) WM BO3Bpara MpeaMera mpokaTta (B cilydyae HECBOEBPEMEHHOIO
BO3BpaTa MpeaMeTa nmpokara).

54. Ilpu HECBOEBPEMEHHOM BO3BpaTe MpeIMeTa MpoKaTa Uik HEBHECCHUU
B CPOK OYEPEIHOrO IIaTeka MOTPEOUTENb YIIauuBaeT UCTIOJHUTETI0 TOMUMO
IaThl 3a MPOKAT HEYCTOMKY 3a Ka)KIbl JE€Hb MPOCPOUYKH B pa3Mepe OJHOTO
MPOLIEHTa OT ApEeHIHOM ATl MO JOTOBOPY MpoOKaTa 3a MPOCPOUYEHHOE BpEMs,
€CJIM UHOE HE MTPEAYCMOTPEHO JI0TOBOPOM.

Heycroiika He B3uMaeTcs 3a Nepuoji, KOrja UCIOJIHUTENb HE padoTal, a
TaKke B Cly4yasX, KOrja IMOTpeOuTeNb JOKYMEHTAJIbHO IOJTBEPIUT
HEBO3MOXXHOCTh BO3BpaTa IMpeIMeTa IpoKaTa WM BHECEHUS OYEPEIHOIO
maTeka 3a MpoKaT MO yBAXKHUTEIbHOM MpUYMHE. B MHBIX ciaydasx BOmpoc 00
O0CBOOOXKICHUU TOTPEOUTENS OT YIUIAThl HEYCTOMKU pelIacT UCTIOTHUTEb.

55. [Ipeamet mpokata Bo3BpalaeTcss moTpeduTeneM B TOM COCTOSIHUH, B
KOTOPOM OH OBLJT MOJTyY€H, C YY€TOM €CTECTBEHHOTO U3HOCA.

[IpoBepka  MCHPaBHOCTM  BO3BpallaéMOro  MpeaMera  IpokaTa
MPOU3BOJIUTCSL B MPUCYTCTBUU moTpedutens. O Bo3Bpare npeaMera Mmpokara
MPOU3BOIUTCS OTMETKA B IOKYMEHTE, TOATBEPKIAIOIIEM 3aKa3.

56. Ecnm mo oxkoH4YaHWU CpOKa OKa3aHWs OBITOBOM YCIyTH MO TMPOKATYy
NOTpeOUTENh OTKA3BIBAETCS BO3BPATUTH MPEIMET MpOKaTa U HE COOOMIAET O
MpUYMHAX HEBO3BpAaTa UCIIOJHUTEIIO, C TOTPEOUTENST B3LICKUBAIOTCS

CTOMMOCTh IpeIMeTa MpoKaTa IO 1EeHE, CYIIECTBYIOIIEH Ha JEHb
B3bICKAHMS HAa aHAJOTHYHBICE TOBaphl B PO3HUYHOM TOProBiie, C Y4YETOM
YCTaHOBJICHHOTO MCTIOJIHUTENIEM U3HOCA MPEAMETa TPOKaTa;

omjiata IO JOTOBOPY IIPOKaTa 3a MPOCPOUYEHHOE BpEeMs IOJIb30BAHUS
peMeTOM MpokaTa 1o tTapudy, AeUCTBYIOIIEMY Ha JI€Hb B3bICKAHUS,

HEYCTOMKA 32 KaXXJbli JI€Hb MPOCPOYKH B Pa3MEPE OJHOrO MPOIEHTA OT
OILIAThI IO JOTOBOPY MPOKATa, ECIIM HHOE HE MPETYCMOTPEHO JOTOBOPOM.

57. B cinydae moyiiHOM yTparThl IpeaMETa MpoKaTa Ju00 MPUBEICHUS €T0 B
MOJIHYK0 HENPUTOJHOCTh B pe3yJibTaTe HAPYLICHHS MPABUJ SKCIUTyaTallUd U
COJIEp>KaHMs MOTPEOUTENIb HECET OTBETCTBEHHOCTh KaK 3a HEBO3BpAT MpeaMeTa
npokara.

58. B cnydae wacTuuHOM yTpathl (MOBPEXKACHUS) MpeaAMETa MpoKaTa B
pe3yabTaTe HapyIICHUs TMPaBWJI JKCIUTyaTalluM W COACP)KaHUS MOTPEOUTENb
JOJDKEH  JIOYKOMIUIEKTOBaTh  (BOCCTAHOBUTBH) TMpeaMer mpokarta. Eciwu
JOYKOMILUIEKTOBaHHE (BOCCTAHOBJICHUE) IMpeaMeTa IpOKaTa HEBO3MOXKHO,
NOTPEOUTENh HECET OTBETCTBEHHOCTh 3a YACTHUYHYIO YTpary (TOBPEXKICHUE)
npeaMeTa MpoKaTa Kak 3a HEBO3BpAT €ro.
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JlocTaBka mipeiMeTa MpoKara K MECTy IMPOBEJACHUS PEMOHTa U 0OpaTHO B
clly4ae, OIpe/IeIeHHOM B YacTH MEPBOW HACTOSIIETO MyHKTA, MPOU3BOAUTCS 3a
CYET MOTpeOUTEIS.

59. [Ipu HapyieHnH MWIOMOBI Ha MPEIMETE MPOKaTa UCTIOJHUTEIb BIIPABE
HA3HAYNTHh TMIPOBEACHUE OKCHEPTH3bl JUIsi TMPOBEPKH KadecTBa IIpeaMeTa
MpoKara 3a CYET MOTPEOUTENSI.

60. 3aka3 Ha oka3zaHWe OBITOBOM YCIyru MO MPoOKaTy odopmisercss Ha
Cpok He Oosiee ogHOTrO roja. Ilpu odopmieHun Takoro 3akasa HCHOJHUTEINb
00s13aH MPEeyCMOTPETh, YTOOBI J€Hb BO3BpATa MpeIMETa MpoKaTa MPUXO0UIICA
Ha pabounii ICHb.

61. [Ipy monb30BaHMM MPEIMETOM TMpoKaTa OAHUM TMOTPEOUTENEM B
TedeHue 12 MecsIeB HUCIOJHHUTENIb BIpPaBE NPHHATh PEIICHHE O MPOJaXe
NOTPEeOUTENIO MTpeAMETA IpOoKaTa.

I'/TIABA 8
OCOBEHHOCTHU OKA3AHUA BBITOBBIX YCJIYI 10 APEH/IE
MEXAHUYECKUX TPAHCIIOPTHBIX CPEJCTB

62. Ilpu odopmieHun 3akaza Ha OKa3aHHWE OBITOBOM YCIYTH MO apeHe
MEXaHUUYECKUX TPAHCIOPTHBIX CPEACTB UCIOJIHUTENb BIpaBe MOTpeOOBaTh OT
NOTPEOUTENsT MPEIbIBICHUS JOKYMEHTa, YJOCTOBEPSIONIETO JIMYHOCTD
noTpeOuTeNsl, WU CBUJETEIBCTBA O  PEruUCTpalldd  XOJlaTaiicTBa O
MIPEIOCTaBICHUN CTaTyca OeXKeHIIa, JOTIOJHUTEIFHOMN 3alUThl WK yOEKHUIIA B
Pecrrybmuke benapych mu00 CBUACTENHCTBA O MPEIOCTABICHUH JOMOJIHUTEILHOM
3amuThl B Pecnybmuke bemapyce (B ciiydae OTCYTCTBUS JOKYMEHTAa,
YAOCTOBEPSIONIETO JTUYHOCTD), UM IOKYMEHTA, YAOCTOBEPSIOIIETO JUYHOCTD U
CTaTyC BOEHHOCIY>KaIllETO, CIPaBKU O 3apabOTHOW TIuIaTe, CTUMCHAWU WJIU
WHBIX JI0XO0JaX 3TOr0 MOTPEeOUTENs 3a TP MOCIETHUX MECSIIa.

MexaHudeckoe TpPaHCIIOPTHOE CPEJICTBO, Ha YIpPaBJIECHUE KOTOPHIM
TpeOyeTcss TOATBEPXKIECHUE IpaBa YNPABJICHUS, MPEJOCTABIACTCS JIMYHO
NOTPEOUTENI0O B KA4yecTBE MpeaMeTa apeHAbl TOJIBKO MPH TPEIbIBICHUH
noTpeOUTeNIeEM  BOJWUTEIHCKOTO  YJIOCTOBEPEHHSI C  COOTBETCTBYIOIICH
KaTEropuen, MmoAKaTeropuei.

63. [lepemaua MexaHWYECKOTO TPAHCIOPTHOTO CPEACTBA MOTPEOUTEIIO
0 IOTOBOPY apeH/ibl 0hOPMIISIETCS MPUEMO-CAATOUYHBIM aKTOM, KOTOPBIM
JOJIKEH COJIePKATh CICAYIOIINE CBEACHUS:

MapKa, MoJielib, T'OJ BBITYCKa, PETHCTPAllMOHHBIN 3HAK, mpoder (mpu
HaJIM4KK ), HoMep Ky30Ba (ko VIN) mexaHn4eckoro TpaHCIOPTHOTO CPEACTBA;

KOMIUIEKTHOCTh, UCIIPABHOCTh MEXaHUUYECKOTO TPAHCIIOPTHOT'O CPEACTBA,
HAJIMYKE TOTIMBA, PaOOUYNX M IKCIUTYaTAIIMOHHBIX JKUIKOCTEH B MEXaHUYECKOM
TPAHCIIOPTHOM CPEJICTBE;

MOJAMKUCH UCTIOTHUTENS U IOTPEeOUTEIS.
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[IpueMo-cnaTouHblii akT opopMIIIeTCs B IBYX JK3EMIUISIpax, OJAUH W3
KOTOPBIX BBIIAECTCS MOTPEOUTEINIO, a IPYTrOi OCTACTCS Y UCTIOTHUTEIS.

64. Texunueckoe  COCTOSTHUE  NIPEAOCTaBIIEMOr0  MEXaHUYECKOTO
TPaHCIOPTHOTO CPEJICTBA JOKHO COOTBETCTBOBATH TPEOOBAHUSM 0€30MaCHOCTU
JIOPO’KHOTO JIBMKEHHUSI M JKOJOTHYECKOM Oe30macHOCTH. VCIonMHUTEnh Takxke
o0si3aH mepeAaTh MOTPEOUTENI0 BMECTE C MPEIOCTABISIEMBIM B apeHy
MEXaHWYECKUM TPAHCIIOPTHBIM CPEJACTBOM JIOKYMEHTHI Ha MEXaHHUYECKOE
TPAHCIIOPTHOE CPEACTBO (CBUIETEIBCTBO O TOCYAApCTBEHHON perucTpanuu
TPAHCIIOPTHOT'O CPEJICTBA, pa3pellleHrne Ha JIOMYCK TPAHCIIOPTHOTO CPENICTBa K
Y4acCTHIO B JOPOXHOM JBIKCHHH, JOTOBOP OOS3aTEIBLHOTO CTPAaXxOBaHUs
IPaKJAHCKOW OTBETCTBEHHOCTH BIIAJIEIBIIEB TPAHCIIOPTHBIX CPEICTB, APYTroid
JOTOBOP CTPAaxOBaHUS IIPH €ro HaJWYMH), KOTOPhIE B COOTBETCTBHUHU C
3aKOHOJATEILCTBOM JIOJKEH UMETh TIPH ce0e BOJIUTEIb.

dakT BO3BpaTa MoTpeduTesIeM UCTIOIHUTENI0 MEXaHMYECKOTO TPAHCIIOPTHOTO
CpeICTBa MO MCTEUYCHUHU JOTOBOpPA AapeHIbl TOATBEPKAACTCA MOJMUCIMU
UCIIOJIHUTEIIA U IOTPEOUTENS B MPUEMO-CATOYHOM aKTe.

Bce mnperensuun, kacaromuecs KOMIUIGKTHOCTH U BHEIIHETO BHUJA
MEXaHUYECKOTO TPAHCIIOPTHOTO CPEICTBA, MOTPEOUTEIND (MCIIOTHUTEND) 00s3aH
MUCbMEHHO MPEIBIBUTH UCIIOTHUTENIO (MOTPEOUTEN0) HEMOCPEICTBEHHO MPHU
MOJTyYeHUN MEXaHHUYECKOT0 TPAaHCTIOPTHOTO CPEACTBA.

65. [loTpebuTens B TEUEHHE BCETO CpoOKa JCHCTBHUSI JOTOBOpPA apEH/IbI
MEXaHWUYECKOT0 TPAHCIIOPTHOTO CPEICTBA 00sI3aH MOACPKUBATH HAJIeKAIIIEE
COCTOSIHME apEHI0OBAHHOTO MEXaHWYECKOTO TPAHCIIOPTHOTO CPEICTBA.

66. [Ipn yacTuYHOM TOBPEXKACHUHN (BBISBICHUM HEHCIIPABHOCTEH, HE
SBIISTFOIIMXCST CIIEJICTBUEM E€CTECTBEHHOTO HM3HOCA) B PE3yJIbTaTe HaAPYIICHHUS
MPaBUJI SKCIUTyaTalliid M COACPKAHUS MEXaHUYECKOTO TPAHCIIOPTHOTO CPENICTBA,
NEPEeIaHHOTO TMOTPEOUTENI0 B KayecTBE MPEAMETa apeHJbl, C MOTPEeOUTeNs
B3BICKMBAETCSI CTOMMOCTh PEMOHTA MEXaHUYECKOTO TPAHCTIOPTHOTO CPEJICTBA C
y4eTOM CTOMMOCTH 3aMEHSEMBIX Vy3JI0B, arperaroB # KOMIIOHEHTOB,
paccuuTaHHAs FOPUANISCKAM JIMIIOM WJIH HHIUBUAYATBHBIM TIPEIPUHAMATEIICM,
OCYIIECTBIISBIIUM COOTBETCTBYIOIIUA PEMOHT.

67.1lpu mosHOW yTpaTe MEXaHWYECKOrO0 TPAHCIOPTHOTO CPEICTBA,
NepPEeTaHHOTO MOTPEOUTENI0 B Ka4eCTBE MpeaMeTa apeHIbl, OO MPUBEICHUU
€r0 B MOJHYIO HEMPUTOIHOCTH B PE3yJIbTaTe HAPYIICHUS MPABIII SKCIUTyaTallun
U COJIEpKaHMsI ¢ IOTPEOUTEST B3bICKUBACTCSI CTPAXOBasi CTOUMOCTh MEXaHHMIECKOTO
TPAHCIIOPTHOTO  CPEACTBA  (ICHCTBUTENIbHAS CTOMMOCTh MEXaHUYECKOTO
TPAHCIIOPTHOT'O CPEICTBA B MECTE€ HAXOXKIICHUS B JIEHb 3aKJIFOUYCHUS TIOTOBOPA
CTpaxOBaHUs).
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I'JIABA 9
OCOBEHHOCTH OKA3AHHUSI BBITOBBIX YCJYT IO
XUMHWUYECKO YACTKE, OKPACKE M (UJIN)
WHTEHCU®UKALIMU LBETA U3JIEJMNIA

68. [Ipu odopmieHMM 3aka3a Ha OKa3aHUE OBITOBOH YCIYyTH IIO
XUMHUYECKOM YMCTKE, OKpacke U (WiIM) HMHTCHCU(DUKAIMU IIBETAa M3JIENUs B
JIOKYMEHTE, TOATBEPKIAIOIIEM 3aKa3, TOMUMO CBEICHUM, MPEAyCMOTPEHHBIX
B myHkTe 11 Hacrosmux IlpaBui, MOMKHBI OBITH yKa3aHbl KOMIUJIEKTHOCTD,
1BeT, (ypHUTYpa, HUMEIOIIMECS HEIOCTAaTKU HU3JeNus, HE yAalgeMble IpH
XUMUYECKOM YHCTKE, OKpacke W (WiM) HUHTEHCU(UKAIMU IIBETa, JC(PEKTHI,
UMEIOIIMECs] Ha MU3JIETIMUA 10 OOpa0OTKH, JOMOJHUTENbHBIC TUIATHBIE YCIYTH,
OKa3bIBAEMBIE C COTJIACHSI TOTPEOUTES.

69. Ucnionuutens o00si3aH  MOPEAOCTaBUTh  MOTPEOUTENII0 IO  €ro
TpeOOBaHUIO JIOKYMEHT, Ha OCHOBAaHMHM KOTOPOTO HCIOJHUTEIb OMpPEesieT
MPOLICHT M3HOCA U3JIETUs, MPUHUMAEMOTO NJisi OKa3aHWUsi OBITOBOM YCIYyTH TIO
XUMUYECKON YUCTKE, OKpacke U (MiIu) MHTEHCU(UKAIIUH [BETA.

70. UcnionHuTenb onpeaensieT Bu 00pad0TKU U3IEINl B COOTBETCTBHHU C
CUMBOJIAMH II0 YyXOAYy HAa MAapKUPOBOYHOM JIEHTE WU3ACIUN, a TaKXKe
HECOOTBETCTBHME CHMBOJIOB, YKa3aHHBIX HAa MapKUPOBOYHOM JICHTE, CUMBOJaM
M0 YXOJy, YCTAHOBJICHHBIM TOCYJAapCTBEHHBIM CTaHJIApTOM, O 4YeM O00s3aH
npeaynpeanuTh MOTPEOUTENIsI U MPOU3BECTH COOTBETCTBYIOIIYIO OTMETKY B
JTOKYMEHTE, OATBEPHKAAIOIIEM 3aKa3.

B ciyyae yacTM4HOM MapKUPOBKM MM OTCYTCTBUSL MAapKHPOBOYHOU
JICHTHI UCTIOJIHUTEIb BIIPaBE MPUHSATH 3aKa3 0€3 rapaHTHil KauecTBa OKa3aHHOU
OBITOBOM YCIYTH, O 4eM O00s53aH MpeAyNpeauTh MOTPEOUTENsT M MPOU3BECTH
COOTBETCTBYIOIIYIO OTMETKY B JJOKYMEHTE, MOJTBEPKAAIOIIEM 3aKa3.

71. [lorpeburens 00s13aH 10 TPEOOBAHUIO MCIIOJHUTENS CHATh PYPHUTYDY,
KOTOpasi MOKET ObITh MOBPEXKACHA B MPOIIECCE XUMUUECKON YUCTKHU, OKPACKHU U
(wn) uHTEHCU(UKAIIUU 1IBETA, MPUILIUTH K U3JICJIUI0 CheMHBIC JEeTaIH JIMOO C
CoTJlacusi MCTIOJHUTENS OIJIATUTh BBIMOJHEHHE YKa3aHHBIX padbor. B cmydae
HEBO3MOXKHOCTH CHATHh PypHUTYPY (KeCTKasi (puKcarusi) UCIOJHUTEb BIPaBE
OPUHSTH 3aKa3 0e3 rapaHTUu 3a €€ COXPAHHOCTh U IIEJIOCTHOCTh, O YeM 00s13aH
IpEeAyNpeauTh MOTPEOUTENST M TMPOU3BECTH COOTBETCTBYIOIIYI0 OTMETKY B
JOKYMEHTE, TOJATBEP)KIAIOIIEM 3aKa3, IMPU OSTOM HCIHOJHUTENb JOJIKEH
MPUHATH HEOOXOIUMbIE MEPHI IO COXPAHEHUIO IIEJIOCTHOCTH ()YPHUTYPHI.

72. Ilpu nosiydeHUH U3JETUs U3 XUMHUYECKOW YUCTKHU, MOCIe OKPACKU U
(uM) MHTEHCU(UKALMKM I[BETa MOTPEOUTENb 00s3aH MPOBEPUTH IO MECTY
BBIJIAYM M3JIEIUS KAa4eCTBO XWMHYECKOW UHCTKH, TOCJIE OKpacKd u (W)
WHTEHCU(PUKAIMA [BETA — COXPAHHOCTh HMCXOJIHON (OPMBI, IIEIOCTHOCTD,
pasmMep, IBET, PUCYHOK, peIbe(HOCTD U3AEIIHUS.
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I')/TABA 10
OCOBEHHOCTHU OKA3AHMUA BBITOBBIX YCJIYI' B OBJIACTH
MMPOU3BOJICTBA KOKAHOU OJIEX/IbI, IPEJMETOB U
AKCECCYAPOB OJEK/bI U3 MEXOBBIX HIKYPOK, KO’KH
JTYBJEHOM WJIH BBIJIEJJAHHOM, IKYPOK MEXOBBIX
BBIAEJTAHHBIX 1 OKPAIIEHHbBIX

73. Ilpu odopmieHnn 3akaza Ha OKa3aHHWE OBITOBOWM YCIyTH B 00JIaCTH
IIPOU3BOJICTBA KOXKAHOM OJEXK/bl, MPEIMETOB U aKCECCyapoOB OJEKIbI U3
MEXOBBIX MIKYPOK, KOXH JTyOJIEHOW WM BBIAEIAHHOM, IIKYPOK MEXOBBIX
BBIZICIAHHBIX U OKPAIIEHHBIX MOTy(PadpuKaThl M MIKYPKH, MPEACTABISIEMBIC
noTpeOuTeneM, AOJKHBI OBITh IMOMEUEHBI UM B TPHUCYTCTBHU HCITOJTHHUTEIIS
MONUCHIO HA U3HAHOYHOM CTOPOHE MeXa.

74.1lpu cpadye Ha BBIJIETKY IYIITHOTO M MEXOBOTO ChIpbs, MIYOHOU
OBYHMHBI OHU HE JIOJDKHBI UMETh CJICAOB KPOBH, TPSA3H HA BOJOCSHOM TIOKPOBE,
IPUPE3U KUPA HA KOKE.

I'JIABA 11
OCOBEHHOCTHU OKA3AHMUA BBITOBBIX YCJIYI' B OBJIACTH
MMPOU3BOJCTBA IOBEJUPHBIX U3JIEJIUH U AHAJIOTUUHOM
MPOJYKIHUMU, IO PEMOHTY IOBEJUPHBIX U3JIEJIAM

75. Ilpu opopmneHun 3akaza Ha OKa3zaHHWE OBITOBOW YCIYTH MO PEMOHTY
WM W3FOTOBJIEHUIO IOBEIIMPHBIX W3JIENUA W3 JPAroll€HHbIX METaUIOB U
JIparolieHHbIX KaMHEW B JIOKYMEHTE, IOJTBEPKAAOMIEM 3aKa3, MOMUMO
CBEJICHUH, MPETyCMOTPEHHBIX B MyHKTE 11 HacTosimmx [IpaBui, JOMKHBI OBITH
yKa3aHbl HaMMEHOBaHUE, Macca W mpolda JAparolueHHOro MeTajula, pa3Mephl,
IBET U (opMa AParolleHHOro KaMHs, UMEIOLIMECs HEJOCTaTKU AParoleHHOro
MeTayla W (WIM) JparolieHHOTO KamHs, pa3Mep IUHKUA (sl KoJiel),
HOPMAaTHUBHBIE MOTEPU MPU PEMOHTE, HOPMATHUBHBIM Pacxoj JIparoleHHBIX
METaJJIOB.

[Ipu odopmiieHnn 3aka3a Ha OKa3aHWE OBITOBOW YCIYTH IO PEMOHTY
IOBEJIMPHOTO M3ENHS C 3aKPEIJIEHHBIMU KaMHSIMH, KOTOpbIE HE Tpedyercs
U3BJIEKATh B XOJI€ OKa3aHUsl OBITOBOM YCIYTH, B JOKYMEHTE, IOITBEPIKAAI0IIEM
3aKa3, BMECTO MacChl JparoleHHOro MeTalla YKa3blBaeTCsl Macca IOBEIUPHOTO
U3JIeTUs C KAMHSIMU.

/6. B3BemuBaHue IOBEJMPHBIX W3JEIUNA U3 30JI0Ta, IUIATUHBI (METAJIIOB
IUIATUHOBOM Tpymnmbl) U cepedpa, a TakKe IparoleHHbIX KaMHEW JOJIKHO
IPOU3BOAUTHCS HA BECAX CIELMAIBHOIO U BBICOKOTO KJIACCOB TOYHOCTH.

Macca OBENHMpPHBIX U3ACIUM M3 30JI0Ta W IUIATUHBL  (METaIOB
IUIATUHOBOM T'PYIIbI) B 3aBUCUMOCTH OT B3BEIIMBAEMOM MAacChl B JIMAIla30HE
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ot 0 1o | kumorpamMmma onpeAensieTcs ¢ npeiesiaMu A0IMyCKaeMOW NOrPEMHOCTH
BecoB +/—0,01 rpamma, u3 cepedpa — +/—0,1 rpamma.

Macca nparoneHHbIX KaMHEN B 3aBUCHUMOCTH OT B3BEIIMBAEMOUW MacCChl B
nuamnazone ot 0 mo 1000 kapatr ompenensieTcss Ha Becax C IpeAcIaMu
nonyckaemoit morpemnoctu +/—0,01 kapara.

/7.1lpyu  W3rOTOBJICHUU IOBEIMPHOIO W3JENUS U3  MaTepHUasoB,
NepeJaHHbIX MOTPeOUTENIeM, UCIIOTHUTENb 00513aH 10 OPOpMIICHUS 3aKaza Ha
OKa3aHWe OBITOBOM YCIyrW TM0 M3TOTOBJICHUIO IOBEJMPHOTO  M3ACIIHS
OpeaynpeauTh NOTpeOUTeNsT O HEIOCTATOYHOM KOJUYECTBE NEPEIaHHOTO
noTpeOuTeNIeM JParolieHHOr0 MeTajlla WM BO3MOXKHOM ero octatke. [lpu
oopMIIeHHH JaHHOTO 3aKa3a HCIOJHHUTENb 0053aH yKa3aTh B JOKYMEHTE,
MOATBEPKIAIOIIEM 3aKa3, MPUMEPHOE KOJWYECTBO JAPArolieHHOTO MeTaia,
TIOJIJICXKAIIIETO JTOOABICHUIO ITOTPEOUTEIIEM.

Ucnonuurens 00s3aH BEPHYTh MOTPEOUTETIO BMECTE€ C IOBEIUPHBIM
U3JICJINEM OCTATOK JParolieHHOTO MeTajljla TaKOW ke MPOoObl, KaK U FOBEJIUPHOE
u3JieTue, B BUJIC TUTACTHHBI C 00S3aTeIbHBIM HAaHECEHHWEM OTTHCKAa MMEHHHUKa
VCTIOJTHUTEIIA.

HcnonHuTens BHpaBe C corjacus MOTpeOUTENss OCTaBUTh y ceO0s
HEHMCIIOJIHb30BaHHBIN JparoleHHbI MeTamur Maccoit He 6osee 0,3 rpamma. Ilpu
ATOM HUCIIOJHUTEIb 00s3aH BBIILUIATUTH MOTPEOUTETIO CTOMMOCTh OCTaBIIIETOCS
y HCHOJIHUTENS HEUCIOJIb30BaHHOIO JAParolieHHOTO MeTauia IO PacueTHOU
IICHE, YCTAHOBJICHHOWM B COOTBETCTBUM C 3aKOHOJIATE€JIbCTBOM Ha TEPBbIN
pabounii JIeHb Mecslla, B KOTOPBIM IOBEIMPHOE U3JIETUE BBIJACTCS
MOTPEOUTEITIO.

/8. 3roTOBIICHHOE IOBEIIMPHOE M3/IEINE TOHKHO TIPOUTH OMPOOOBAHNUE U
KIeliMenne B ['0CynapCTBEHHOW WHCIEKIIMU TPOOMPHOTO HAA30pa TIIABHOTO
yIpaBJICHUS JIPArolleHHbIX META/VIOB U JParolieHHbIX KamMHel MUuHHCTEpCTBA
¢bunancoB. Ilpu odopmieHun 3akaza HCHOJIHUTEIL 00s3aH yKa3aTh B
JOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3, CTOMMOCTh padOT MO ONPOOOBAHUIO U
KJICMEHUIO IOBEJIMPHOTO M3CIHS.

79. CpouHas yciyra mo peMOHTY IOBEIMPHBIX W3JENIWN, OKa3biBaeMas B
MPUCYTCTBUU MOTPEOUTEISI, PETUCTPUPYETCA UCIOJHUTEIEM B HAKOMUTEIbHOU
BEJIOMOCTH, B KOTOPOM JOJDKHBI ObITh YKa3aHbl HAUMEHOBAHUE U CTOUMOCTD
OKa3bIBAEMOW OBITOBOW yCIIyTH, HANMEHOBAaHWE, Macca M Mpoda JparoieHHOro
MeTasiia (JTu00 IOBEIUPHOTO U3JIETHUS C 3aKPEIJICHHBIMU KaMHSMH, KOTOPBIE HE
TpeOyeTCsl U3BJICKaTh B XOJI€ OKa3aHUsS OBITOBOM YCIYTH), pa3Mephl, LIBET U
dbopma IparoreHHOro KaMHsI, UMEIOIIMECs] HeJIOCTAaTKU APAarolieHHOTro MeTalia
U (WJIM) JOparoleHHOro KaMHs, pa3Mep MIMHKH (s KoJiell), HOpMaTUBHbBIC
MOTEPU MPU PEMOHTE, HOPMATUBHBIN PACX0]l IPArOl€HHBIX METAJIOB, MOAMUCH
NOTpeOUTENS U UCTIOJTHUTEIIA.
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80. IIpu odopmieHun 3akaza Ha OKazaHUE OBITOBOM YCIIYTH MO PEMOHTY
IOBEJIMPHOTO W3JeNus 0e3 HaU4yus TOoCyJapCTBEHHOIO MPOOMPHOro Kieima
Pecniyonuku benapych uinum ¢ HapylIeHHBIM TOCYAapCTBEHHBIM MPOOHUPHBIM
kieiiMoMm PecnyOnuku benapych ucmonaHUTENb 00s3aH cAeidaTh OTMETKY O
COCTOSIHUM TaKOro KjelWMa B JIOKYMEHTE, IOJTBEPKIAIOIIEM 3aKa3, U B
HaAKOITUTEIbHON BEJIOMOCTH.

81. JlparonieHHbIE METAIBI B CIUTKAaX (32 MCKIIOYCHHEM MEPHBIX),
CaMOpOJIKaX, HUIMXE, IJACTUHAX 0€3 MMEHHUKOB HU3TOTOBUTENEH, H3IETHUSIX
MPOU3BOACTBEHHO-TEXHMUECKOTO Ha3HaueHMs! (J1abopaTopHasi Mocyza, MPOBOJIOKA,
KOHTAaKThI U JIPYTOE), MPOU3BOJICTBEHHBIX OTXOJaX (OMUJIKU, CTPY>KKH U APYTHE
OTXO/ibl), TOCYAApCTBEHHBIX Harpajax B IMepepabOTKy HJii M3TOTOBIEHUS
IOBEJIUPHBIX U3JICTUN HE TPUHUMAIOTCS.

I'/TABA 12
OCOBEHHOCTH OKA3AHUA YCJIYI TAPUKMAXEPCKHUX

82. Jlo Hauana okazaHus YCIyTM MapUKMaXepPCKUX HCIOJHUTENTh 00s3aH
BBISICHUTD y TIOTPEOUTENSA, a MOTpeOUTeNh 00s3aH MPEeIyIPEeaUTh NCTIOTHUTEIS
00 MMEIOUIUXCS Y HEro OCOOCHHOCTSIX BOCHPUSITHS W MPOTHUBOIMOKA3AHUSAX K
MIPUMEHEHUIO Map(PIOMEpHO-KOCMETHUECKOW MPOAYKITHH.

Hcnonautens o0s3aH IMpeOCTaBUTh MOTPEOUTEIIO 0 €ro TPeOOBaHUIO
uH(opMaIio 00 OCHOBHOM HWHTPEIMEHTHOM COCTaBe, CIIOc00e MpUMEHEHHUS,
CpOKE TOAHOCTH MCTIOIB3yeMOH aphroMEpHO-KOCMETHYECKON MPOTYKIUH.

[Ipu BbIe3mHOM (hopMe OKazaHUs YCIYT MapUKMaxepCKUX HCTOIHUTETh
JOJDKEH UMETh MpHU cebe Habop MHCTPYMEHTOB U MaTEPHUAIIOB, TAPAHTUPYIOIINX
Ka4eCTBO M OC30IMaCHOCTh OKa3aHUs TAKOW OBITOBOM yCITYTH.

83. TexHOIOrnyeckoMy MpPOLECCY OKa3aHUsl YCIYrd MapUKMaxepCKux
JOJDKEH TPEIISCTBOBATh BU3YabHBIM OCMOTpP HCITOJIHUTEIIEM B 3aBUCHMOCTH
OT crnerupUKH OKa3bIBAEMOW OBITOBON YCIYyI'HM BOJIOC, YYaCTKOB KOXKHOTO
MIOKpPOBa TOJIOBHI, JIMIA, TEJla, HOI'TeH, pyK, HOr moTpedutens. McmoaHuTenb
BIIPABE€ OTKAa3aTh MOTPEOUTETIO B OKA3aHWUU YCIYT MAPUKMAXEPCKUX, €CIH Y
MOTPEOUTENST UMEIOTCS:

OTKPBITHIE PAHBI, MUKPOTPABMEI;

M3MEHEHUS KOJKHOTO ITOKPOBA (CHITIb, MATHA, MIETYIIICHNUE), HOTTEH, BOJIOC;

TIOPKEHHUS TTCTUKYJIC30M.

HcromHuTENh TaKKe BIpaBe OTKA3aTh IMOTPEOUTENIO B OKa3aHHWHM YCIYT
MapuKMaXepCKHUX, €CIU MOTPEOUTETh 0T B BEPXHIOI WM TPS3HYIO OJICKIY,
KOTOpasi MOJKET 3arpsi3HUTh OJEKAY JPYTUX IMOTpeouTeNel, audo eciu
moTpeouTeIeM  sBISETCS PpeOCHOK, OOCIy)XHMBaHHE KOTOpOro Tpedyer
MPUHYAUTEIBHOTO YACP>KaHUS B KPECIIE.

84.1lpm oxazaHuu OBITOBOW YCIAYyTM 1O XHWMHYECKOW 3aBUBKE,
XUMUYECKOMY BBIIPSIMIICHUIO W (WJIM) OKpacKe BOJIOC HCIIOJHMUTENb 0053aH
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caenarb 15-MUHYTHYIO alllJIMKAIIMOHHYIO MPO0Yy HA BHYTPEHHEH MOBEPXHOCTH
npeamieybs W (WIM) IUleda TOTpeOUTeNss [Jisi OLEHKH WHIAMBUAYaTbHON
YYBCTBUTEIBHOCTH MOTPEOUTENS] K JaHHOW Map(roMepHO-KOCMETHYECKON
MPOAYKIIUHU.

B caydae ompeneneHus Mo anIUIMKAIMOHHOM IPOOE€ IOBBIIICHHOM
YyBCTBUTEJILHOCTH MOTPEOUTENSI HA Map(IOMEPHO-KOCMETHYECKYIO MPOIYKIIHIO,
a TaKXe OTKa3za MOTPEOUTENsT OT MPOXOXKACHUS aNIJIMKAIlMOHHOW MpoObl Ha
MOBBIIICHHYIO YYBCTBUTEILHOCTh UCIIOJTHUTEINb BIIPaBe OTKA3aTh MOTPEOUTEIIO
B OKa3aHUM OBITOBOM YCIYrM MO XUMHUYECKOW 3aBUBKE, XUMHUYECKOMY
BBITIPSIMJICHUIO U (MJIM) OKpacKe BOJIOC.

85. [Ipu okazaHuM ycIyr MNapUKMaxepCKUX MOXKET HCIOIb30BaThCs
nap@roMepHO-KOCMETHYECKasi ~ MPOJYKIMUS  MOTpeduTesis ¢ corjiacus
ucnonauurend. [Ipu ucnonb3zoBaHuu napProMEpHO-KOCMETUUECKON MPOYKIIUH
NOTpeOUTENs]  WUCHOJIHUTENIL  BOpaBe  MOTpeOOBaTh  OT  MOTpPEOUTENs
MPEJCTABICHUS] WHCTPYKIMU IO €€ MCIOJIb30BaHUIO Ha OEIopyCcCKOM WU
PYCCKOM $I3BIKE U MHUCHbMEHHOTO MOATBEPKICHUS MOTpeOuTensi 00 OTCyTCTBUU
NPETEH3UM B CIy4a€ HACTYIUICHUS HETATHUBHBIX IMOCIEACTBUM, BbI3BAHHBIX
UCIIOJIb30BaHUEM Map(PrOMEPHO-KOCMETUYECKON MTPOAYKIIMH OTPEOUTES.

86. O6cnyxuBaHue MOTpeOUTeneH B MapuKMaxepCKO OCYIIECTBISETCS B
nopsijike odmiet odepenu. 1o perieHnIo KUCTIOMHUTEINSI TaKoe 0O0CITy>KHWBaHUE
MOXET OCYIIECTBIATHCS MO MpeABaApUTEIbLHON 3amucH. VMcnomHurtenb oOsi3aH
OKa3aTh TMOTPEOUTENI0 YCIYry NapUKMaxepcKUX B HA3HAYEHHOE B XOJE
peaBapUTENIbHON 3amucu Bpems. [Ipu omoszmanun nmotpedburtens Oojiee yeM Ha
15 MUHYT KO BpeMEHM OKa3aHUs JAaHHOW OBITOBOM YCIIyT'M, Ha3HAYECHHOMY B
X0Ji€ MPEBAPUTENBHOMN 3aMUCH, UCTIOJHUTENb BIPABE OTKA3aThCsl OT OKa3aHUs
OBITOBOM YCIyTH M MPEIJIOKUTHh MOTPEOUTENIO APYyroe BpeMs u (Uin) AaTy ee
oKkazaHus. B ciydae TpexkpaTHOW MpeaBapuUTEIbHON 3alKCcu MOTPEeOUTEeINIs Ha
oOCITy’KMBaHUE UM HESBKM K Ha3HAYCHHOMY BpPEMEHHU OKa3aHUs yCIYyrd
napuKMaxepckux 0e3 MHOOPMUPOBAHUS HUCIOJHUTENS HMCIOJHUTEIL BIIpaBe
OTKa3aTh MOTPEOUTEIIO B IPEABAPUTEIBHOM 3aIUCH.

I'/TABA 13
OCOBEHHOCTH OKA3AHUA YCJIYT IO YHACTKE (CTUPKE)
TEKCTHWJIbHBIX U3JIEJIUN U U3JEJIUNA U3 MEXA

87. Ilpu odopmieHnn 3aka3za Ha OKa3aHUE YCJIYr MO YHUCTKE (CTHUPKE)
TEKCTWJIBHBIX W3JICTUN W W3JIeNUi W3 MeXa B JIOKYMEHTE, ITOJTBEPIKIArOIIEM
3aKa3, IOMHUMO CBEJICHHH, MPEyCMOTPEHHBIX B TyHKTEe 11 HacTosmux [Ipasui,
JOJKHBL OBITh yKa3aHbl Macca (BeC), aCCOPTHUMEHT, LBET, OTJIMYHUTEIIbHBIC
NPU3HAKU W3MIETUsS, BUJl TKaHW, HAIMYNE HEOTCTUPBIBAEMBIX ISITCH, MPOIEHT
M3HOCa wm3nenusi, Je(ekThl, HMEIOIMECs Ha Hu3AeIun J0 00paboTKH,
JOTIOJIHUTEJIBbHBIE MIATHBIE YCIIYTH, OKa3bIBAEMBbIE C COTJIACHUs MOTPEOUTEIIS.
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[ToTpebuTtens 00s3aH MO TPEOOBAHUIO HCIIOJHUTEINSI CHATH QYPHUTYPY,
KOTOpasi MOXET OBbITh MOBPEKJIEHA B MPOIECCE YUCTKU (CTUPKH), TPUIIUTH K
U3JIETTUI0O CBhEMHBIE JeTalu JUO0O0 C COrjiacus HCIOJIHUTENSI OIUIATHUTh
BEITIOJTHCHHE yKa3aHHBIX paOoT. B ciydae HEBO3MOXKHOCTH CHATH (QYPHUTYPY
(>kecTkasi (hukcaiys) UCIOJHUTENb BIIPAaBE NPUHSTH 3aKa3 0€3 rapaHTUU 3a e€e
COXPAHHOCTh U I1IEJIOCTHOCTh, O YeM 00s3aH MpeAyNpeauTh MOTPEOUTENs U
MPOU3BECTH COOTBETCTBYIONIYI0 OTMETKY B JIOKYMEHTE, IOJTBEPKIAOIIEM
3aKa3, MPU STOM HUCIOJHUTENb JOJKEH MPUHATh HEOOXOAMMBIE MEpHI IO
COXPaHEHUIO 1IEIOCTHOCTH (YPHUTYPHI.

88. [Ipu odopmiieHnn 3akaza Ha OKa3aHUE YCIYTH MO YHUCTKE (CTUPKE)
TEKCTHJIBHBIX M3JEIUM METOJAOM CaMOOOCITYKHUBAaHUS MOTPEOUTEINIO BBIAACTCS
JOKYMEHT YCTAHOBJICHHOW HCIHOJHUTEIEM (OPMBI, B KOTOPOM YKa3bIBAIOTCS
JlaTa v BpeMsi YUCTKH (CTUPKH).

Ucnonuurens 00s3aH MpouH(POPMHUPOBATH MOTPEOUTENST O TOM, YTO B
cilyyae OIO3JIaHusl MOTPEOUTENsE K Ha3HAYCHHOMY BPEMEHU YHUCTKHU (CTUPKHU)
Oonmee yeM Ha 15 MHUHYT OH JOMYCKAeTCsi K YUCTKE (CTHPKE) TOJBKO MpPH
OTCYTCTBUM JPYTUX MOTpeOUTeNeH, MOaydarlnX JAaHHYI OBITOBYIO YCIyTY
aMb0 3alMCaHHBIX Ha BpeMs, Ha KOTOpOE MPETEHIYeT OMO3AaBIINi
notrpebutens. B cimydae HempenocTaBieHus MOTPEOUTENO0 TaHHOW WHGOpMaIIUU
10 BBIOOPY MOTpeOUTENsE Ha3HAYAIOTCS Apyras gata v (WId) BpeMsl YHUCTKHU
(CTUpKHM) WM BO3BpaIaeTCs yIJJaueHHas 3a OKa3aHHWE TaKOW OBITOBOM YCIIyTd
cyMmma.

Ecnun motpebutens mpemynpenansi UCIOTHUTENS O HESBKE Ha YHCTKY
(CTUpPKY) 40 YCTAaHOBJIEHHOIO BpPEMEHM YHUCTKH (CTUPKH), a TaKXe €Ciu
NOTpeOUTETh HE MOXKET MPOU3BECTH YUCTKY (CTHUPKY) B YCTAHOBJICHHOE BPEMsI
10 BWHE WCIOJHUTEISA, HWCIOJHHUTENh O005f3aH 1O BBIOOPY MOTpeOHUTEINS
HAa3HAYUTh JIpyrue Jaty W (Wiau) BpeMs YUCTKU (CTUPKH) WIM BEPHYTHb
YIUTAYE€HHYO 32 OKa3aHUE TaHHOW OBITOBOW YCIYTH CyMMY.

[Ipn oxa3aHWUM yCIyrH TIO YHUCTKE (CTUPKE) TEKCTHJIBHBIX W3JICTUI
METOZI0M CaMOOOCTY>KUBaHUS B yI0OHOM JUisl 0003peHUsI TOTPEeOUTEIEM MECTE
JOJDKHBI  OBITH  pa3MENIeHbl TMPaBWIA JKCIUTyaTallid TEXHOJOTHYECKOTO
000pYyI0BaHUS U MOPSAOK TEXHOJIOTUYECKOTO MPOoIlecca.

JIuna B Bo3pacte 10 18 JeT K OKa3aHUIO YCIYTrd MO YUCTKE (CTUPKE)
TEeKCTHJIBHBIX U3JIETTUH METOJ0M CaMOOOCITYKUBAHUSI HE IOy CKAIOTCSI.

89. [Ipu monydeHUu U3AEIUsl U3 YUCTKU (CTUPKH) MOTpeOUTENh 00s13aH
IIPOBEPHTH 10 MECTY BBIJIAYH U3JICTUS KOJUICCTBO, KOMIUIEKTHOCTD, KAYECTBO
00palbOTKH, IIEIIOCTHOCTh U3ICIIHS.
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I'JIABA 14
OCOBEHHOCTH OKA3AHHWS BBITOBBIX YCJIYT IO PEMOHTY
YJIEKTPOBBITOBBIX TOBAPOB, YCJIYT B OBJIACTH
MPOU3BOJCTBA, YCTAHOBKH, PEMOHTA M OGCJIYKUBAHUS
TOTOBBIX METAJUIOW3JEJNI (3A UCKJIIOUEHUEM
FOBEJUPHBIX U3AEJUI U AHAJOTUYHO TPOIYKIIUW)

90. UcnonmmuuTenb BIpaBe OTKa3aTh MOTPEOUTENIO B OKa3aHUHM OBITOBBIX
YCIIYT TI0 PEMOHTY AJIEKTPOOBITOBBIX TOBAPOB, YCIYT B 00JIaCTU IPOU3BOCTBA,
YCTAaHOBKHM, PEMOHTAa M OOCITYKMBAaHUS TOTOBBIX METAUIOU3JCIUN MpHU
OTCYTCTBUM y3JI0B, OJIOKOB, MOJyJed M JpYrux Jerajei, CHATBHIX C
MPOU3BOJCTBA W HEOOXOJUMBIX JUIsi pEeMOHTAa M (WIM) TEXHUYECKOTO
oOCy>)KMBaHUsS, a Tak)Ke MPU MPEBBINICHUH YCTAHOBIIEHHOTO H3TOTOBHUTEIIEM
HOPMATHBHOTO CPOKa DKCILIyaTaiH 3JIEKTPOOBITOBBIX TOBAPOB.

Ol1.Ilpu okazaHuM OBITOBBIX YCIYT TIO PEMOHTY 3JEKTPOOBITOBBIX
TOBapoB JnedeKTanuss M3ACIUs SBISETCS HEOTHEMJIEMOM YacThlO OKa3aHMUs
TakuxX OBITOBBIX yciyr. Eciam mpu okazaHuu OBITOBBIX YCIYT MO PEMOHTY
AJNIEKTPOOBITOBBIX TOBAPOB Ha JTare BHIMOJIHEHUS Je(eKTanuu H3aenus
UCIIOJIHUTENIb YCTaHOBHUT, 4YTO JajbHEHIlee OKa3aHWe YKa3aHHOW OBITOBOM
YCIIYTH TI0 TEXHUYSCKUM WIIM TEXHOJOTHYECKUM MPUINHAM HE TIPEICTABISICTCS
BO3MOJKHBIM, JTaHHAsi OBITOBAsl yCIIyra CUATACTCS HEOKa3aHHOW U HE MOJJICKHUT
oruiaTe moTpeouTeseM.

[Io 3aka3zy moOTpeOUTENsE MCIOJHUTEIEM MOXET OCYIIECTBISITHCS
nedexTaius Kak CaMOCTOsITeIbHAs yCIIyTa.

92.Tlpu oxa3aHuM OBITOBBIX YCIYr MO PEMOHTY JJIEKTPOOBITOBHIX
TOBApOB, YCIYyr B 00JacTH TMPOMW3BOJCTBA, YCTAHOBKH, pPEMOHTa U
oOCITy’)KMBaHUS TOTOBBIX METAJIOM3ICINN 3aMEHEHHBbIC AehEKTHBIC Y3IIHI,
0JIOKU, MOAYJIU U IPYTHUE JACTAIN BO3BPAIIAIOTCS TOTPEOUTENIO MPU MOTyUCHUU
u3enuss w3 peMoHTa. DakT TONydeHHUsS TOTPEOUTENeM CHATBIX JeTalleH
MOATBEPIKIACTCS 3alUChI0 B JIOKYMEHTE, MOJTBEPXKIAIONIEM 3aKa3, UJId UHOM
opUIIMaTFHOM JOKYMEHTE ydeTa HCIOJHUTENS M YIOCTOBEPSETCS MOIIUCHIO
noTpeOuTers.

93.Ilpu BBIZAYE OTPEMOHTHPOBAHHBIX OJEKTPOOBITOBHIX TOBAPOB
UCIIOJTHUTENIb 00s3aH B TPUCYTCTBUU TMOTPEOUTENT HX OCMOTPETh W
MPOJIEMOHCTPUPOBATH UX PAOOTY.

94. Ilpu mnpueMkKe yCIyrd TO PEMOHTY, HM3TOTOBJIEHHIO, YCTAaHOBKE
METAJUTMYECKUX JBEper MOTpeOuTEeNh 00s3aH C ydacTUEM HCIOJTHUTENS
MIPOBEPHUTH KAYECTBO OT/ICIKH, MTOKPACKH METAIIMUECKOMN JBEPH, pABHOMEPHOCTH
3a30pOB B MECTaxX MNpWIECTaHWs JIBEPHOTO TIOJOTHA K JBEPHON KOpOOKe,
IJIAaBHOCTh 3aKpbIBaHWs JBepU. JIBeppb HE [ODKHA WMETh BHJIMMBIX
MOBPSKICHUN OKPAIICHHOW TOBEPXHOCTH, ACPEKTOB OTICIKH, IaparuH,
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BMATHH, CKOJIOB. B MNOJIYOTKPBITOM  COCTOSHHMHM  JIBCPbL HC  JOJIKHA
CaMOITPONU3BOJIbHO OTKPBIBATLCA WJIN 3dKPbIBATHCA.

I'/IABA 15
OCOBEHHOCTH OKA3AHUA BBITOBBIX YCJIYI 1O
TEXHUYECKOMY OBCAYXUBAHUIO U PEMOHTY
MEXAHUYECKHUX TPAHCIIOPTHBIX CPEJACTB

95. [Ipu okazaHuu OBITOBBIX YCIYT MO TEXHUYECKOMY OOCIYKUBAHHUIO U
PEMOHTY MEXaHUYECKUX TPAHCIOPTHBIX CPEJCTB HCIOJHUTENb 0O0s3aH
CBOEBPEMEHHO JOBECTH JIO CBEJICHUSI TMOTPEOUTENe MOMHMO CBEACHHIA,
NpEAyCMOTPEHHBIX B IyHKTEe 5  Hactosiuux  [IpaBui,  cieayroilyro
HEOOXOMMYIO U JIOCTOBEPHYIO HH(POpMAIIHIO:

TpeOOBaHUSA WCIOJHHUTENSI K MEXaHHMYECKUM TPAHCIOPTHBIM CPEICTBaM,
IIPEIOCTABIIEMBIM JIJI1 OKa3aHWS OBITOBOM YCIYTHM MO TEXHUYECKOMY
oOCTy’>KUBaHUIO U (MJIM) PEMOHTY (MPU HAJTUYMH TaKUX TPEOOBaHUN);

CTOMMOCTh HOpPMO-4aca OKa3bIBa€MbIX OBITOBBIX YCIOyr (B ciy4ae
HEMpUMEHEeHUs Tapu(OB Ha OKa3bIBa€MbI€ OBITOBBIC YCIIYTH);

dbammms, COOCTBEHHOE UMs, OTYECTBO (€CIIM TaKOBOE HMEETCH)
pabOTHUKA UCIIOJHUTENSA, OTBETCTBEHHOTO 3a KadyeCTBO OKa3bIBAEMBIX
WCITOJTHUTEJIEM OBITOBBIX YCIIYT;

rapaHTHHBIC CPOKU Ha OKa3bIBaEMbIC OBITOBBIC YCIYTH.

96. beITOBBIE yCIYTM TIO TEXHUYECKOMY OOCITY)XMBAaHHUIO M PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEICTB, TaKWe€ KaK IIMHOMOHTAXKHBIE W
IITMTHOPEMOHTHEIE, yOOpOUYHO-MOEYHBIE, MOJIMPOBOYHBIE, CMa304HO-
3alpaBOYHbIC, PETYJIUPOBOYHBIC, JMATHOCTUYECKUE YCIYTH U  YCIYTH,
BBITIOJTHSIEMbIC TIEPEABUKHBIMU KOMIUIEKCAMU CEPBUCHOTO OOCITY>KHUBaHWS,
OKa3bIBAIOTCS C BbIJIAUYCi JIOKYMEHTA, MOATBEpKIAONIero (akt okazaHus
JAHHOW OBITOBOM YCJIYTH, COJEpXKAIero CBEICHUS, NPEAYCMOTPEHHBIC
B nmyHkTe 108 Hactosmux [IpaBui, npu ycinoBuu coOt0I€HHs] YCTaHOBIECHHOTO
MOPSIIKA PACUETHOTO U (MJIM) KACCOBOTO 0OCTYKMBAHUSI.

97. Ilpu oxazaHWM OBITOBBIX YCIYT MO TEXHHUYECKOMY OOCTY>KUBAHUIO H
PEMOHTY MEXaHWYECKHX TPAHCIOPTHBIX CPEJCTB, HE YKA3aHHBIX B IyHKTE 96
HacTosux [IpaBui, mTOMUMO JOKyMEHTa, MOATBEPKAAIONIETO (PaKT OKa3aHUs
JAHHOU OBITOBOM yCIIyTH, 0(hOPMIISIETCS TOKYMEHT, MTOATBEPIKIAIOIINI 3aKa3.

Bce 3aka3el momiexar perucTpalii MCIOJHUTENIEM B JKypHaje WU
AJIEKTPOHHOM 0a3e JaHHBIX PETHCTPAIlMU 3aKa30B C YKa3aHUEM CIIETYIOIINX
CBEIEHUU:

dbamums, COOCTBEHHOE MM, OTYECTBO (€CIIM TaKOBOE HMMEETCS), MECTO
KUTEITHCTBA TOTPEOUTEIIS;
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MapKa, MOJellb, TOJl BBIIIYCKA, PErUCTPAIMOHHBIA 3HAK (IPU HAIUYHUN),
npobGer (mpu Hanmuuuu), HoMmep Ky3oBa (kox VIN) MexaHUUecKoro
TPaHCIIOPTHOTO CPE/CTBA;

nepeyeHb padoT, KOTOPhIE MPOCUT MPOU3BECTU MOTPEOUTEIID;

nata oQopmiieHUsT 3aKa3a W IUIAHUPYEMBI CpPOK OKa3aHUs YCIYyrd
(BBITIOJIHEHUS PA0OTHI);

uHpopmaius, CBsI3aHHasE CO CHEeU(UKON OKa3bIBAEMOW YCIYTU
(BeITIONTHSIEMOH PabOTHI) (MMPU HEOOXOAMMOCTH ).

CBeneHusi, perucTpUpyeMble  HUCIOJIHUTENEM B  JKypHaje  WJHU
JNIEKTPOHHOW  0a3e  JaHHBIX PETUCTpalluu  3aKa30B, W  JIOKYMEHTHI,
NoATBEpKIaoIne (GakT oKa3aHUsi OBITOBOM YCIYTH, XPAHITCS HCIIOJTHUTEIEM
B TEUYCHHUE ABYX JIET C JIaThl MPHEMKH MOTpeOUTENIeM OKa3aHHBIX OBITOBBIX
ycayT (BBIIOJIHEHHBIX padoT).

98. B cimyuae okazaHusi OBITOBBIX YCIyr IO TEXHUUYECKOMY
OOCITYy)KMBaHWUI0O W PEMOHTY MEXaHWYECKHX TPAHCIOPTHBIX CPEACTB IIO
pEeABApPUTEIILHON 3alMUCH  Takas 3amuch OQGOPMIIIETCS HUCIOJHUTEIIEM B
MOpsIIKE, YCTAHOBIEHHOM  pyKoBojautTeneM wucnonHutens. [lpu  stom
UCIIOJIHUTEIb 00s13aH TPOUH(POPMHUPOBATH MOTPEOUTENSI O HA3HAYEHHBIX 1aTe U
BPEMEHU TIPEABSBICHUS TMOTPEOUTENEM MEXaHMUYECKOTO TPAHCIOPTHOTO
CpeJICTBa JJI OKa3aHUs OBITOBOM YCIIYTH 0 €r0 TEXHUYECKOMY OOCITYKUBAHUIO U
PEMOHTY, a Takke 00 yclyrax, OKa3bIBaeMbIX IMEPEABMKHBIMU KOMILIEKCAMHU
CEpPBUCHOTO 00CTYKMBAHUS.

[Ipu HempencTaBiICHUU MOTPEOUTENIEM MEXaHMYECKOTO TPAHCIOPTHOTO
CpelcTBa B Ha3HA4YEHHBIE JaTy W BpeMs HCIOJHUTENIb BIpPaBE MPUHATH
MEXaHUYECKOe TPAHCIIOPTHOE CPEICTBO [JIsi OKa3aHUs OBITOBOM YCIyrH IO
TEXHUYECKOMY OOCIYy)KMBAaHUI0 W PEMOHTY MEXaHWYECKHX TPaHCIOPTHBIX
CPEJIICTB B MOpPsAJIKE 0011 ouepean.

99. OdpopmiieHne JTOKyMEHTa, MOATBEPXKAAIONIETO 3aKa3, MPOU3BOJIUTCS
UCIIOJHUTENIEM  NpW  TPEACTaBICHUM  TMOTPEOUTENEM  MEXaHUYECKOTO
TPAHCIIOPTHOTO CPEJCTBA JJIsl OKa3aHUs OBITOBOM YCIYTH MO TEXHUYECKOMY
OOCTYy)KMBaHUI0O M PEMOHTY MEXaHWYECKUX TPAHCIOPTHBIX CPEICTB W
MPEABSIBICHUN JOKYMEHTA, YJAOCTOBEPSIONICTO JUYHOCTh MOTPEOUTENs, WU
CBUJIETEIIbCTBA O PETrUCTpalliyd XOJaTaiicTBa O MPEJOCTaBICHUU CTaTyca
OeXeHI1la, JTOMOJHUTENbHOW 3aluThl WK yoexuia B PecnyOnnke benapychk
au00 CBHUJETEIBCTBA O MPEAOCTABICHUU JOMOJHUTEIBHON 3alluThl B
Pecnyonuke benapych (B ciydae OTCYTCTBUSI JOKYMEHTA, yAOCTOBEPSIOIIETO
JIMYHOCTB), & TAKXKE CBUJICTEIICTBA O PETUCTPAIIMM MEXaHMUECKOTO TPAHCIIOPTHOTO
CpeJCcTBa.
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100. JoxyMeHT, MOATBEPKAAONIMN  3aKa3, IOMUMO  CBEJICHH,
npeaycMOTpeHHBIX B TyHKTe 11 nHactosimmx IlpaBui, MODKEH coaepikarh
CJIC YOIy 0 HH(POPMAITHIO:

MapkKa, MOJEJb, T'OJl BbIIIYCKa, PETUCTPAIMOHHBIN 3HAK (MIPU HAIUYUH),
npoder (mpu Hanuyuu), HoMep Ky3oBa (kox VIN) MexaHUuecKoro
TPAHCIIOPTHOT'O CPEJICTBA U MHAsl JIONOJIHUTEIbHAS UH(DOPMALIUS UCTIOTHUTEIS
0 MEXaHUYECKOM TPAHCIIOPTHOM CPECTBE;

MOPSIIOK COTJIACOBAHUS MEPEUHS, CTOUMOCTH M CPOKOB JIOTIOTHUTEIbHBIX
paboT, HEOOXOAUMOCTh BBIMOJHEHUS KOTOPBIX MOXKET BO3HUKHYTH B MPOIECCE
OKa3aHMsl OBITOBOM YCIYrM MO TEXHUYECKOMY OOCIIYKHBAHHIO U PEMOHTY
MEXaHUYECKUX TPAHCTOPTHBIX CPEJICTB.

101. IMopsinok HaXOXJIECHUS MOTPEOUTENIEI B IPOU3BOJCTBEHHBIX 30HAX
WCIIOJTHUTEIIS YCTAaHABIUBACTCSI UCIIOTHUTEIIEM.

102. B ciyyae, eciu noTpeOUTENIb OCTABIISIET UCHIOJHUTENI0 MEXaHUUYECKOE
TPAHCIIOPTHOE CPEJICTBO ISl OKa3aHUsl OBITOBOM YCIYTd MO TEXHUYECKOMY
OOCITY’)KMBaHUIO U PEMOHTY MEXaHMYECKHUX TPAHCIOPTHBIX  CPEJNCTB,
UCTIOJIHUTENb 00513aH 0(POPMHUTH OTHOBPEMEHHO € JJOKYMEHTOM, ITOATBEPKIAIOIIM
3aKa3, MPUEMO-CIaTOYHBIN aKT, B KOTOPOM JOJIKHBI COJIEPKATHCS CBEACHUS O
KOMIUIEKTHOCTH, BHJIUMBIX HApPYKHbIX HEHCHPABHOCTAX MEXAHUYECKOTO
TPAHCIIOPTHOTO  CPEJICTBA, TEPEAaHHbIX TMOTpeOUTeNIeM MaTepuagax C
yKa3aHUEM UX HAaUMEHOBAHUS, OMUCAHUS U 1IEHbI, HAJTMYUU TOILIMBA, PA00OUYMX
U IKCIUTYaTAllMOHHBIX KUJKOCTEH B MEXaHMUYECKOM TPAHCIIOPTHOM CPEACTBE,
MOAMKUCH UCTIOJIHUTETISI U TOTPEOUTETISI.

[IpueMo-cnaTouHblii akT OGOPMIIIETCS B JIBYX JK3EMIUISIpax, OJAWH W3
KOTOPBIX BBIIACTCS MOTPEOUTEINIO, a IPYTOM OCTAETCS y UCTIOTHUTETIS.

103. B cnydae BBIABICHUS B XOJ€ OKa3aHWS OBITOBOM YCIYTd TIO
TEXHUYECKOMY OOCIY>KMBAaHUID M PEMOHTY MEXAHUYECKUX TPAHCIIOPTHBIX
CPEICTB HEUCIPABHOCTEH, YIPOXKAIOIIUX OE30MAaCHOCTH JIBUKEHUSI MEXaHUYECKOTO
TPAHCIOPTHOTO CPEJICTBA, MCIOJHUTENb 00s3aH MPOUMH(OPMUPOBATH O HHX
noTpeouTENsT M NpPU  HAIMYUM  BO3MOXKHOCTH  MPEIJIOKHUTh  yCTPAHUTH
BBISIBJICHHBIE HEUCIIPABHOCTH.

[Ipu Hecormacum moTpeOUTENsl ¢ MPOBEACHUEM Pa0OT MO YCTPAHEHUIO
HEUCTPABHOCTEH, YrPOXKAKOMIMUX O€30MaCHOCTU JIBUKEHUS MEXaHUYECKOTO
TPAHCIIOPTHOTO CPENCTBa, JIMOO HEBO3MOXKHOCTH B MPOIECCE OOCTYKHBAHUS
MEXaHUYECKOT0 TPAHCIIOPTHOTO CPEJICTBA YCTPAHUTh YKa3aHHBIC HEUCIIPABHOCTH
WCIIOJTHUTEIb MPU BbIJAa4€ MEXaHUYECKOTO TPAHCIOPTHOIO CPEJICTBA 00s13aH B
JOKYMEHTE, TOATBEepXKIaromeM (akr oxa3aHus OBITOBOM yCIyrd IO
TEXHUYECKOMY OOCIY)KMBAaHUIO M PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX
CPEACTB, MPOU3BECTH OTMETKY ~ TpaHCIOPTHOE CPEACTBO UMEET HEUCIIPABHOCTH,
yTpoKaroIme 6e30macHOCTH ABUKCHUS .

104. lepen BhImauelt MOTPEOUTENIO MEXaHMYECKOTO TPAHCIIOPTHOTO
CpEelICTBa HCIOJIHUTENb 0053aH MPOBECTH KOHTPOJb KAauecTBa BBIMOJIHEHHOM
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OBITOBOM YCJIYTH MO TEXHHUYECKOMY OOCITYKMBAHUIO U PEMOHTY MEXaHMYECKUX
TPAHCIOPTHBIX CPEJCTB, KOMIUIEKTHOCTH (B COOTBETCTBUM C IPUEMO-
CHATOYHBIM  aKTOM) M  TEXHHYECKOTO  COCTOSHMSI ~ MEXaHHYECKOIO
TPAaHCIIOPTHOI'O CPEACTBA.

B ciyuae, eciu TexHOJIOTHEN BBINMOJHEHUS pabOT MPOBEICHUE MPOBEPKHU
TEXHUYECKOTO COCTOSIHUSI MEXaHUYECKOI'0 TPAHCIIOPTHOI'O CPEACTBA CBSI3aHO C
BBIE3JIOM Ha JIOPOTM OOLIEro MOJIb30BAHHUS, TAKHE TEXHOJOTMYECKUE MOE3IKH
MOTYT OCYIIECTBIIATHCS TOJIBKO C COTJacusi MOTPEOUTENsl, YTO OTPAkKaeTCs B
JIOKYMEHTE, TTOATBEPK/IAI0IIEM 3aKa3.

105. Mexannyeckoe TPaHCIIOPTHOE CPEACTBO BbIAACTCS BIAACINbILY JTHOO
€ro MpeicTaBUTEN0, O(QOPMUBILIEMY 3aKa3, MPHU MNPEIbABICHUH JOKYMEHTa,
MOATBEPIKAAIOIIETO 3aKa3, MPUEMO-CAATOUYHOIO aKTa, TOKYMEHTA, YJIOCTOBEPSIOIIETO
JUYHOCTH, WIH CBUETEIHCTBA O PETUCTPALlMU XO/IaTalCTBA O MPEIOCTABICHUH
craTyca O€XEHIla, JOIMOJHUTEIbHOM 3alluThl Wi yOexwuiia B PecnyOiuke
benapych 1100 CBUETEIBCTBA O MPEAOCTABICHUN JAOTIOIHUTEIBHON 3aIUTHI B
PecnyOnuke benapych (B ciayuyae OTCYTCTBUSI JOKYMEHTA, YJIOCTOBEPSIOIIETO
JUYHOCTh), a TaKXe CBHUJETEIbCTBA O PETUCTPALUA MEXAHHUYECKOTO
TPAHCIIOPTHOI'O CPENICTRA.

@DaKT BbIIaYM MEXAaHUYECKOTO TPAHCIIOPTHOTO CPENICTBA TMOCTE BBIMOIHEHUS
OBITOBOM yCIIyTH 1O €ro TEXHUYECKOMY OOCITY>KMBAHUIO M PEMOHTY
MOJTBEPKAACTCA TOANMUCIMU UCIOJHUTENS] W TOTPEOUTENnss B TMPUEMO-
CIATOYHOM aKTe.

106. IlpeTen3uu, Kacaromuyecss KOMIUIGKTHOCTH W BHEIIHETO BHAA
MEXaHUYECKOI0 TPAaHCIOPTHOIO CPEACTBA, MOTPEOUTENb JOKEH MUCHbMEHHO
NPEAbSIBUTh HMCTIOJHUTEIIO MPU MOJYYCHUH MEXaHUYECKOTO TPaHCIOPTHOTO
CpelcTBa.

[Tpu monyueHUn MEXaHHUYECKOro TPAHCIIOPTHOTO CPEJCTBA MOTPEOUTEIND
BIIpaBE MPOBEPUTH MOJHOTY U KAY€CTBO BBITIOJIHEHHBIX Pa0OT MyTeM BHEIIHETO
OCMOTpa U OMNpoOOBaHUA PabOTHl OTACIBHBIX JJIEMEHTOB MEXaHWYECKOTO
TPAHCIIOPTHOT'O CPEICTBA, a TAKXKE 3a JOMOJHUTENbHYIO IUIaTy MPOU3BECTH
KOHTPOJIbHO-TUArHOCTUYECKUE PadOThI JJIsi MMPOBEPKH TEXHUUECKOTO COCTOSHUS
MEXaHUYECKOI'0 TPAHCIIOPTHOT'O CPEJCTBA.

Hcnonuurenb HECeT OTBETCTBEHHOCTh 3@ BbIJayy MOTPEOUTEIIO
MEXaHUYECKOT0 TPAHCIOPTHOTO CPEACTBA C HAPYIIEHHOW KOMIUIEKTHOCTBIO
KaK 3a 4YacTHUYHyI yTpaTy (TIOBpeXICHHE) MaTepuaioB (U3lIeuil) B
COOTBETCTBUU C YACThIO TPEThEH MmyHKTa 26 HacTosmux [IpaBwui.

107. ®akT okazaHus OBITOBOM YCIYTH MO TEXHUYECKOMY OOCITY>KUBAHUIO
Y PEMOHTY MEXaHUYECKHUX TPAHCTIOPTHBIX CPEACTB YIOCTOBEPSETCS IOKYMEHTOM,
MOJATBEPKAAOIMUM (PAKT OKazaHUs AHHON OBITOBOW YCIYT'H, COCTaBICHHBIM
UCIIOJIHUTENEM 1O (opme, YTBEPKIACHHOW PYKOBOJIUTENEM HCIOIHUTENS
(MHAMBUAYATBHBIM TpeanpruHUMaTesneM). JJokyMeHT, moaATBepKAaronui (GakT
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OKa3aHMs TOU OBITOBOM yCIyrd, opOopMIIIETCS B JBYX SK3EMILIsIpax, OAUH U3
KOTOPBIX MEpelaeTCs MOTPEOUTEIIO, IPYTrOi OCTACTCS Y UCTIOTHUTENS.

108. JlokymeHT, moaATBep KAt (HakT oka3aHUs OBITOBOM YCIYTH IO
TEXHUYECKOMY OOCIY)KUBAaHUIO W PEMOHTY MEXaHWYECKHX TPaHCIIOPTHBIX
CPEICTB, IOJDKEH COJIEPKATh CIEAYIONIUE 00s3aTeTbHBIC CBEICHUS:

HAaUMEHOBAHHE JIOKYMEHTA;

HOMEp U JIaTa COCTABJICHUS JOKYMEHTA;

HauMeHOBaHME ((UpPMEHHOE HAWMEHOBAaHUE) U MECTO HAXOXKICHUS
UCIIOJIHUTEINIA, a €ClId  WCIOJHUTENIEM  SABJISIETCS  WHIWBUIYaJIbHBIM
npeanpuHUMAaTENb — €ro (paMuivsi, COOCTBEHHOE UMS, OTYECTBO (€CIIM TaKOBOE
UMEETCS), MECTO KUTEIhCTBA, CBEACHUS O TOCYJapCTBEHHON pErucTpaluud H
HAaUMEHOBAaHKE OPraHa, OCYIIECTBUBIIETO €T0 FOCYAaPCTBEHHYIO PETUCTPALIHIO;

dbamuans, cOOCTBEHHOE MM, OTYECTBO (€CIIM TaKOBOE HMMEETCS), MECTO
KUTEIbCTBA MTOTPEOUTEIIS;

MapKa, MOJEIb, TOJ BBITYCKa, PETUCTPAIMOHHBIA 3HAK (TIPU HAIWYWN),
npoder (mpu Hanmuuuu), HOMep Ky3oBa (koxm VIN) MexaHMYEeCcKOTo
TPAHCIIOPTHOI'O CPENICTBA;

NIEPEUYCHb BBITIOJIHEHHBIX HCTIOJHUTENIEM paldOT ¢ yKa3zaHHEM HX HOPMO-
yaca U (UI1) CTOUMOCTH;

NepeueHb UCIIOJIb30BAHHBIX HCTIOTHUTENIEM MaTepUaIoB U UX CTOUMOCTH,

OKOHYATEJIbHAsl  CTOMMOCTh  paboT (yclIyr) ¢  HCIOJb30BAaHUEM
MaTepUasoB;

JTOJDKHOCTh,  (paMuusi,  WHUIMAIBI  PA0OTHWKA  WCIIOJHHTES,
OTBETCTBEHHOTO 3a KOHTPOJIb TMOJHOTHl W KadecTBa OKA3aHHOW OBITOBOM
YCIYTH, KOMIUIEKTHOCTh W TEXHHUYECKOE COCTOSHHE MEXaHUYECKOTO
TPAHCIIOPTHOI'O CPENICTBA;

JaTa MPUEMKH MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJCTBA OTPEOUTEIEM C
OTMETKON 00 OTCYTCTBUH TPETEH3WH K KOMIUICSKTHOCTH W BHEITHEMY BHUIY
MEXaHUYECKOT0 TPAHCIIOPTHOT'O CPEJICTBA, K CTOMMOCTH BBITIOJHEHHBIX padoT,
yIOCTOBEPEHHOM MOMUCKHIO TOTPEOUTEIIS.

109. 3ameHeHHBIE B MEXaHUYECKOM TPAHCIIOPTHOM CpEACTBE AehEKTHBIC
JIeTald U KOMIIOHEHTHI BO3Bpalatorcs norpedutento. [lomyuenne norpedurenem
CHSITHIX JIeTaJIel M KOMIIOHEHTOB OTPAXKaeTCsl B JOKYMEHTE, MTOATBEPIKIAI0IIEM
dakT oxazaHus OBITOBOM YCIyTH MO TEXHHYECKOMY OOCTY>KMUBAHUIO U PEMOHTY
MEXaHWYECKUX TPAHCIOPTHBIX CPEJCTB, W YJAOCTOBEPSCTCS ITOIIHCHIO
noTpeOuTess.

110. Ha ObITOBBIE YCIYTH MO TEXHUYECKOMY OOCIIY’KMBAHUIO U PEMOHTY
MEXaHUYECKOTO TPAHCIOPTHOTO CPEACTBA YCTAHABIWBAIOTCS CIEAYIOIINE
rapaHTUNHBIEC CPOKHU:

TeXHUYeCcKoe oOcimykuBanue — 20 gaeit unu npoder He 6omee 2000 kM ¢
JaThl TMPUEMKH MEXAHMYECKOTO TPAHCIIOPTHOTO CpEACTBa MOTpeOUTENeM B
3aBUCUMOCTH OT TOTO, KAKOE U3 ITUX OOCTOSTENHCTB HACTYIUT PAHBIIIE;
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peMoHT — B Teuenue 30 guel wim mpober He Oosiee 2000 kM ¢ aaThl
MPUEMKH MEXaHWYECKOTrO TPAHCIOPTHOTO CPEACTBa MOTpeOUTEeNleM B
3aBUCUMOCTH OT TOT'0, KAKO€ U3 3TUX OOCTOSTEILCTB HACTYIIUT PAHBIIIC;

PEMOHT Ky30Ba M €ro 3JIEMEHTOB — IIECTh MECSIEB C JaThl IPUEMKHU
MEXaHHUYECKOI'0 TPAHCIIOPTHOTO CPEJICTBA MOTPEOUTEIEM;

MOJHAas M YacTUYHAs OKpacka — IIeCTh MECSIEB C JaThl IPUEMKH
MEXaHUYECKOI'0 TPAHCIIOPTHOTO CPEJICTBA IMTOTPEOUTEIIEM.

VYkazaHHbIC TapaHTHHHBIE CPOKHU SBISIOTCS MHHUMAJIbHBIMH M MOTYT
OBITh YBEJIMYECHBI HMCIOJHHUTEIEM B COOTBETCTBUM C €T0 TEXHOJIOTHYECKUMU
BO3MO>KHOCTSIMH.

["apanTuiinple 0053aTEIBCTBA HCIOJHUTENh O(QOPMIISIET B JOKYMEHTE,
MoATBEpKAaoIeM (aKT OKa3zaHUs OBITOBOM YCIyrH, Ju0O B TapaHTUMHOM
TaJIOHE, B KOTOPOM JIOJI’KHBI ObITh YKa3aHBI:

JTaHHbIC, WJICHTU(PUIUPYIOIIHE MEXaHHYeCKOe TPAHCIIOPTHOE CPEICTBO
(mMapka, Mojenb, IoJl BbIIyCKa, HOMep Ky3oBa (koa VIN) mexaHudeckoro
TPAHCIIOPTHOI'O CPEJ/ICTBA);

7aTa MPUEeMKH MEXaHUYECKOTO TPAHCIIOPTHOTO CPEACTBA IMMOTPEOUTEIIEM;

MPOJOJKUTEIBHOCTh TAPAHTUHHOIO CPOKA.

I'/IABA 16
OCOBEHHOCTH OKA3AHUA YCJYT B OBJIACTH ®OTOI'PAPUN
N YCJIOYI IO OBPABOTKE ®OTOMATEPHAJIOB

111. llpu odopmieHnn 3aka3a Ha OKa3aHWE YCIAYyTd MO 00paboTKe
dboTomMaTepuanoB WCIOMHUTENb O00s3aH yMmakoBaTh (OTOMIeHKY W (WiH)
HEraTuBbl, MU(GPOBBIE HOCUTEIU MOTPEOUTENsE B KOHBEPT JMOO B MaKeT W3
OyMaru, Ha KOTOPOM JOJIKHBI ObITh YKa3aHBbI:

HauMeHOBaHUE ((UPMEHHOE HAMMEHOBAHUE) U MECTO HaXOXJICHUS
UCTIOJTHUTENS, a eCIM  HWCIOJHHUTENEM  SIBIISICTCS  WHANBUAYaJIbHBIN
IpeANnpUHUMATEND — €ro (paMuiIusi, COOCTBEHHOE UMsI, OTUECTBO (ECIIM TAKOBOE
UMEETCs), MECTO KHUTEJIbCTBA, CBEJIEHUS O TOCYAApCTBEHHOHN pPErucTpauvu U
HaMMEHOBAHWU OpraHa, OCYIECTBUBILIETO €ro roCy1apCTBEHHYIO PETHUCTPALIUIO;

TapuQ HA OKA3BIBAEMYIO OBITOBYIO YCIIYTY;

HOMED 3aKa3a;

nata oopMIICHUS 3aKa3a U CPOK OKa3aHMs OLITOBON YCITyTH;

HOMeEp KaJpa Ha HeraTuBe Wiu ums ¢aiiia,

BUJ (hoToOyMaru, popmar v KoJIM4ecTBO ()OTOCHUMKOB;

MOJAMUCH MOTPEOUTETIS.

Hcnonuurens MOJDKEH BBIIATh MOTPEOUTEN0 (POTOCHUMKH B 3TOM K€
KOHBEPTE JIM00 B MAKEeTe U3 OyMaru.

112. UcnonHuTeNnb HE BIOpaBE OMPENEISTh MHUHHUMAIbHOE KOJIUYECTBO
(OTOCHUMKOB, KOTOPOE JIOJKEH 3aKa3aTh MOTPEOUTEND.
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113. VicrionHuTE s BIpaBEe IO COTJIACOBAHUIO C MOTPEOUTENIEM U TPH
HAJIMYUHM COOTBETCTBYIOIIEH OTMETKH Ha KOHBEpTE MO0 makeTe u3 Oymaru:

U3rOTaBIMBaTh (OTOCHUMKHM HMHBIX pPa3MEpPOB 1O CPaBHEHHUIO C
pasMepaMH, YKa3aHHBIMH B OO0S3aTECIBbHBIX ISl COOJIOJACHHUS TEXHUYCCKHUX
HOPMATHBHBIX MMPABOBBIX aKTaX;

M3TOTaBINBATh (POTOCHUMKH C HEKaUYE€CTBEHHBIX HETaTUBOB;

ohopMIIITh (POTOMOHTAXKH (BUHBETKH);

paspe3arh NPOsIBICHHYIO (POTOIJICHKY.

Ocy1iecTBieHHEe ~ WCTHOJHUTENIEM  KONMUPOBAHUS,  TUPAKUPOBAHUA,
pacmpoCTpaHeHHsT W JIIOOBIX HMHBIX JCHUCTBUNA (KpOME M3TOTOBJIIEHUS
$hoTOCHUMKOB, ()OTO- W BHJICOMOHTXXEH B COOTBETCTBUHM C 3aKa30M) C
HCITOJIb30BaHUEM IPEACTaBICHHBIX MOTpeOuTeaeM (oTo- U BHACOMATEPUATIOB
MOKET OCYIIECTBIATHCS TOJBKO C COTIACHS TTOTPEOUTEIIS.

Cpox XpaHEHHsI y HWCIOJHUTENS 3aka3a MoTpeOuTenst (TOTOBBIE
dbortorpaduu, HepacneuaraHHble ¢dororpadhuu Ha DJIEKTPOHHOM HOCHUTEIIE
UCIIOJIHUTENIA) JIOJDKEH COCTABJISTh HE MEHEEe JBYX MECSIEB CO JHsS IpueMa
3aKa3a (Mpu MpeIBapUTEIHLHOM YBEIOMJICHUU MOTPEOUTENSI U OTCYTCTBUU €TI0
BO3pXEHU HA TAKOE XpaHEHUE).

I'/IABA 17
OCOBEHHOCTH OKA3AHUA YCJIYI BAHb, CAYH
N AYIIEBbBIX

114. Tlpu odopmiieHnH 3aKa3a Ha OKa3aHHUE yCIyT 0aHb, CAyH U TYIIEBbIX
noTpeduTens yBenOMIsieTcsl O Jare M BpeMeHu ceaHca. [lopsimok
IpeIBAPUTENBHOIO O(POpPMIICHHS 3aKa3a Ha OKa3zaHHME yciIyr OaHb, cayH H
JYIIEBBIX YCTAHABIMBAETCS UCTIOTHUTEIIEM.

115. UcnonnuTens o0g3aH TPOUHPOPMUPOBATH MOTPEOUTENSE O TOM, UYTO
B CIyyae OMO3[aHus MOTPEOUTENs] K YCTAHOBJIEHHOMY BPEMEHHU CEaHCa BpeMs
ceaHca He mpojiieBaercs. Eciu mnorpedutenb HE MOXKET BOCIHOJIb30BATHCS
yciyramu OaHb, CayH UM JYIIEBbIX B YCTaHOBJICHHOE BpeMs IO BHHE
UCTIOJTHUTEINSI, MO BBIOOPY MOTPEOUTENss MCIOIHUTENb O05S3aH HAa3HAYUTh
Apyrue naty u (Win) BpeMs MOCeleHns OaHu, CayHbl U TyLIEBOM WA BEPHYTh
YIUTAYEHHYO 32 OKa3aHHUE TaHHOW OBITOBOU YCIIYyTH CyMMY.

116. Ilpu okazanuu yciyr OaHb, CayH U JIYIIEBBIX MOTpeOUTENh 00s3aH
C/laBaTh BEPXHIOIO OJICkKAY Ha XpaHeHue B rapaepo0. [lorpedurento Bbigaercs
HOMEPHOM 3KETOH, yJAOCTOBEPSIOIIMM IPUEM BEpXHEH OJEKIbl HA XpaHEHUE.
Ecnu rapaepo0 oTcyTCcTBYeT, MOTPEOUTEND BIIPABE OCTABUTH BEPXHIOIO OJICKITY
B UHAUBUAYaJbHBIX IKadax WIM HAa WHAUBUAYAJIbHBIX BEIIAJKaX B
pa3/ieBAJIbHBIX TTOMEIICHUSX.

[ToTpeOurenp BrpaBe cAaTh Ha XpaHEHUE MCIOJHUTENO LIEHHBIE BELIW,
JOKYMEHTHI U JIEHbI'M, KOTOPbIE PETUCTPUPYIOTCS B )KypHAJIE yuyeTa CAAHHbIX Ha
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XpaHEHHE IIEHHBIX BEIIeH, IOKYMEHTOB U JeHer mo (opme, YTBEpKIAeMOil
ucrnojgauteneM. [loTpedbuTento BeIIaeTCsI HOMEPHOU JKETOH, YJIOCTOBEPSIONTUI
IIPUEM IIEHHBIX BEIEeH, TOKYMEHTOB U JCHET Ha XpaHEHHUE.

Ha HOMEpHBIX JXKETOHAxX, YJOCTOBEPSIONIMX IPUEM BEPXHEH OICHKIbI,
IIEHHBIX BEIICH, TOKYMEHTOB M JCHET Ha XpaHEHWe, JOJDKHBI OBITh YKa3aHbI
CBelleHUsT 00 wucnojgHurtesne (HauMeHoBaHuEe ((pUpMEHHOE HAMMEHOBAHUE)
IOpUJIMYECKOTO JIUIA, (paMUnsi, COOCTBEHHOE UM, OTYECTBO (€CIM TAKOBOE
UMEETCS) MHIMBUAYAJIBHOTO TIPEAITPUHAMATEIS ).

WcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTh BEpXHEH
OJIeXKIbI, IIEHHBIX BelIeH, TOKYMEHTOB U JICHET, HE CAaHHBIX MOTPEOUTEIEM Ha
XpaHEHHE UCIIONIHUTEIN0. B ciiyuae oTcyTcTBUA rapaepo0a UCTIOIHUTETh HECET
OTBETCTBEHHOCTh 32 COXPAHHOCTh BEPXHEHN OJI€XK]Ibl, OCTABIIEHHOW MOTPEOUTENIEM
B HHIWBUAYaJIbHBIX ImKadax WIM HAa HWHIWBHAYyaJIbHBIX BeEIIAJKaX B
pa3eBaIbHBIX TOMEIICHHUSIX.

[1naTa 3a XxpaHeHHE UMYIIECTBA OTPEOUTENS] HE B3UMAETCSI.

117. ITpu yTpaTe HOMEPHBIX KETOHOB, YIOCTOBEPSIOLIUX IMPUEM BEPXHEU
OJIeKIbI, IICHHBIX BEIIEH, JOKYMEHTOB M JCHEr Ha XpaHECHHE, YKa3aHHOE
HMYIIECTBO BBIIAETCS MOTPEOUTENIO HA OCHOBAaHUH €T0 TUChbMEHHOTO 3asIBIICHHUS.

118. UcnionuuTens BOpaBe OTKa3aTh B OKa3aHUU YCAyr OaHb, CayH H
JYTIIEBBIX, CCIIH:

y TTOTPEOUTEIST UMEIOTCSI OTKPBITBIC PaHbI, K3MEHECHHsI KOJKHOTO TTOKPOBa
(CBITIb, TSATHA, IIENYIICHWE) W OH HE MOXKET IPEACTaBUTH HCIOJHUTEIIO
CIpaBKy 00 OTCYTCTBUU 3apa3HBIX KOXKHBIX, HMH(DEKIIMOHHBIX 3a00JIEBaHMUI;

noTpeOuTens B TOMEMICHHSX OaHW, CayHbl M NYIIEBBIX yHOTPEOseT
QJIKOTOJTbHBIE HAMWTKH, HAPKOTUYECKHE CPEICTBA, MCHUXOTPOITHBIE BEIIECTBA,
WX aHAJIOTH, TOKCUYECKUE WU IPYTHE OyPMAHUBAIOIINE BEIIECTRA,;

noTpeOuTENh HApYIIAET OOIIECTBEHHBIN NOPSIOK, TpaBujia MOJb30BaHUS
yciyramu 0aHb, CayH M JIyIIEBBIX.

119. Ilpu okazanuu ycayr OaHb, CAyH U JYLIEBBIX MCHOJHUTENIL 00s13aH
npeaynpexaarb mnorpedurenss o0 oOkoHYaHuM ceaHca 3a 10 MuHYT 10
HCTEUYCHUSI yCTAaHOBJICHHOTO HA HETO BPEMEHH.

120. [Topsimox ~ oOparieHnsi ¢ 3a0BITBIMA ~ BEIIAMH  ITOTPEOUTEIS
OTIpPENESACTCS WCIOJHUTEIEM B COOTBETCTBHM C TPEOOBAaHUSMHU aKTOB
3aKOHOJIaTEIbCTBA.
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I'/TABA 18
OCOBEHHOCTHU OKA3AHUA YCJIYT B OBJIACTH
IMPOU3BOACTBA, 11O PEMOHTY MEBEJIN U IPEJIMETOB
JOMAILIHEI'O OBUXOJA

121. Ilpu oka3zaHuu yciayT B 00JIaCTH TIPOU3BOICTBA, IO PEMOHTY MeOeIH
U TIPEIMETOB JIOMAIIIHETO 00MX0/1a UCTIOJIHUTENh 00sI3aH UMETh B HAJIMYUU Ha
MaTepuaibl, MOJIeKAIME O00sS3aTeIbHOMY MOJATBEPKACHUIO COOTBETCTBUS,
JIOKYMEHTbI 00 OIIEHKE COOTBETCTBHUSA, a TaKke 0Opasilbl IIEPOXOBATOCTH,
3aIUTHO-ACKOPATUBHBIX MOKPHITUH, TIPUMEHSIEMBIX MaTEpUANIOB U (YPHUTYPHI.

122. K 10oKyMeHTy, MOJATBEP)KIAIOIMIEMY 3aKa3, IpUjaracTcs OSCKHU3
W3ACIUM, TTOMMCAHHBIN TOTPEOUTEIEM U UCTIOJTHUTEIIEM.

123. ITpu npueMke yciayr B 00JacTU MPOU3BOACTBA, N0 PEMOHTY MeOeu
U TPEeIMETOB JOMallHEero oO0uxoJla MoTpeOuTesib 00s3aH MPOBEPUTH
COOTBETCTBUE KOHCTPYKIIUH, PA3MEPOB, BHEITHETO BUAa, OOJIUIIOBKH, OOUBKHU U
OTIENKU W3JeIui JCcKu3y (d4epTexy, oOpasily), COIVIACOBAHHOMY MpHU
odopMIICHUH 3aKa3a.

I'TABA 19
OCOBEHHOCTH OKA3AHUA BBITOBBIX YCJIYT
CEJbCKHUMMH KIIII

124. Cenbckue KIIII MoryT pasmemaTbcss B KalUTAIbHBIX CTPOCHUSX
(3maHusX, COOPY)KEHHSX), H30JMPOBAHHBIX IMOMECIICHHUSAX, CICIHATBHO
IPUCTIOCOOJIEHHBIX JIJIsl ATUX LEJEH.

125. ITomemenne, 3annmaemoe ceiabckuMm KIIII, mgomkHO  OBITH
NPUTOAHBIM ISl TIpUEMa, XPAaHEHUsST W BbIJAYM 3aKa30B, a TakKXKe OTBEYaTh
o0IMM TPeOOBAHUSM TOKAPHOM 0€30MacCHOCTH, CAHUTAPHO-IMUIEMHUOIOIMYECKIM
TpeOOBaHUSIM K COJIEPKAHUIO M OKCIUTyaTallud KaNUTAIbHBIX CTPOCHUH
(31aHuil, COOpPYKEHHI), H30JUPOBAHHBIX TOMENIEHUM W HHBIX OOBEKTOB,
MPUHAIISKANUX CYOBEKTaM XO3SIICTBOBAHUS.

126. B censckom KIIII momkHa OBITH BBIAEICHA OTAEIbHASA 30HA UIA
pa3MENIECHUs U pealin3alii pUTYAIbHOW NPOIYKIIUH.

127. B censckom KIIIT moryT oka3mIBaThCs (BBIMOTHATHCS) OTICIBHBIC
BUJIbI OBITOBBIX yciyr (pabotr) mpu ycioBuM ocHaileHust cenbckoro KIITI
HEO0OXOAMMBIM 000PYJOBAHUEM U MHBEHTApEM.

128. Cenbckoe KIIII MokeT HUMETh 30HY OOCIYXUBaHMS, KOTOPas
OTPENEISACTCS NUCTIOTHUTEIIEM.

129. llpu wammuyuum 30HBI oOcmyxuBaHus B ceiabckoM KIIIT B ymoOGHOM
UiE 0003peHHs TOTPEOUTEeM MECT€ TOMHUMO CBEIEHHUH, MpPedyCMOTPEHHBIX
B yHKTe 5 Hacrosiumx [lpaBwi, nomkeH ObITh pa3menieH rpaduk Bble3ga
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npueMinnka 3aka3oB cenbckoro KIIII B HaceneHHble TYHKTBI  30HBI
00CITyKUBaHUS.

130. 3aka3 Ha oka3zaHue OBITOBBIX ycinyr B ceinbckoMm KIIIT moxer
BBITIOJTHATHCS 0€3 OopMIICHUSI JOKYMEHTA, MOATBEPXKIAIOIIETO 3aKa3, IMpu
HaJM4YuU KypHajia 3asgBOK HACEJIICHUS Ha OBITOBBIC YCIIYTH, 32 UCKIIOUCHUEM
YCIYr MO XWMHUYECKOW YMCTKE, OKpacke M (WiM) MHTEHCU(UKAIUU I[BETA
u3Aeaui, B 00JIaCTH IPOM3BOJICTBA IOBEIHMPHBIX H3ACIUMNA M aHAJOTHYHOM
MPOJIYKIIMH, TIO PEMOHTY IOBEJIMPHBIX U3JIETUN, TEXHUYECKOMY 00CITYKHUBAHUIO
Y PEMOHTY MEXAHUYECKUX TPAHCIIOPTHBIX CPEJICTB.

131. IlpueM 3aka30B Ha W3TOTOBJICHUE W3JEIUN MPOU3BOIUTCS IIO
uMmeronuMcst B cenbekoMm KIIIT oOpasnam u paznuyHbIM HMH(POPMAIMOHHBIM
Marepuaiam.

132. Beie3nHoe  0OOCIy’)KMBaHUE B  CEIbCKOM  MECTHOCTH  MOXET
OCYILECTBIIATHCS MO rpaduKy, yTBEPKIAECHHOMY HUCIIOTHUTEIIEM.

133. IIpu Hanuyuu npeaBapUTEIbLHON 3asBKH OT MOTPEOUTENST BbIE3HOE
oOCITy’)KMUBaHUE OCYIIECTBIAETCS MCIOJHUTENIEM HE TMO3JHEE JIBYX HEJIeNb CO
JTHS TIPEJIBAPUTEIBHOMN 3asIBKU.

I'JTABA 20
OCOBEHHOCTH OKA3AHUA CITA-YCJAYT

134. UcnionHuTenb MPEeAoCTaBlIeT CMa-yCAyrd COINIACHO MPEHCKYpPaHTy
Ha OKa3bIBa€MbI€ OBITOBBIE YCIYTH.

135. [Jo Havana oka3aHus CHa-yCIlyT:

135.1. ucnonHuTens 00sA3aH:

MOCTaBUTh B H3BECTHOCTb MOTPEOUTENs] TOJ MOJIUCH O TOM, 4YTO
NepevyeHb MPEIOCTaBISEMbIX B CHa-O0BEKTE CMA-yCIyr HE BKIIIOYAET YCIYTH,
OTHOCAILMECS K MEAUIIMHCKON JIEATETbHOCTH;

1o TpeOOBaHUIO MOTPEOUTENS TPEAOCTaBUTh UHGOPMAIINIO 00 OCHOBHOM
MHTPEIMEHTHOM COCTaBe, Croco0e MPUMEHEHUS, CPOKE TOJTHOCTU UCHOIb3yEeMOMN
napProMepHO-KOCMETHYECKOU MPOTYKILIUH;

MPEeNIOCTaBUTh MOTPEOUTEN0 HH(OpPMAIMIO O XapakTepe (PU3NYECKUX
BO3JECHUCTBUM, UCIIOJIBb3YEMBIX B XOJI€ CHA-YCIYTH;

MOJIyYUTh MMCbMEHHOE COTJIacue MOTPEOUTENsl Ha OKa3aHUe CIa-yCIyTH;

135.2. notpebutensy 00s3aH NMPEayNpPEeIUTh WCIOTHUTENS IMOJ MOANKCH
00 MMEIOUIUXCS Y HEro OCOOEHHOCTSIX BOCHPUSITHS W NMPOTUBONOKA3AHUSAX K
NPUMEHEHUIO CIMa-TeXHOJIOTUHU, HCIOJIb3yeMOM B XOJE€ OKa3aHusd JaHHOU
yCIyTH, BKIIOYas Map(roMEpHO-KOCMETHYECKYI0 MPOAYKIHIO, a TaKkKe
duznueckue BO3AEHCTBUS (Maccax, ¢uznyeckue (akTopbl MPUPOIHOTO MU
MCKYCCTBEHHOI'O IIPOUCXO0KICHHUSI, HHOE).

136. TexHONMOTMYECKOMY TMPOIECCY OKAa3aHUA CIHAa-yCIyTH JOJIKEH
IpEILIECTBOBaTh BU3YaJbHBIH OCMOTpP HCIIOJIHUTENEM B 3aBUCHUMOCTH OT
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cnenu@UKd OKa3pIBAEMOM CIa-yCIyrd BOJOC, YYacCTKOB KOXKHOTO TOKPOBa
TOJIOBBI, JTUIIA, TE€JIa, HOI'TE€H, pyK, HOT MMOTPEOUTEIIA.

WcnonHuTens BlpaBe OTKa3aTh MOTPEOUTENIO B OKa3aHUU CHa-yCIyT,
€CJIM Y MOTPEOUTEII UMEIOTCS:

OTKPBITHIE PaHBI, MUKPOTPABMBEI;

M3MEHEHUS KOJKHOTO TTOKPOBA (ChlIIlb, MSTHA, IIETYIICHUE), HOTTEH, BOJIOC
U NOTPEOUTENIb HE MOXKET MPEJACTABUTh UCTIOJHUTENIO CIIPABKy WIH JOKYMEHT,
cojieprkaiue HHHOPMAIIHIO 00 OTCYTCTBUHU 3apa3HbIX KOXKHBIX, MHPEKITHOHHBIX
3a00JIEBaHMIA;

MOPaKEHUS TEIUKYIIE30M;

NPOTUBOINOKAa3aHusd M (WJIM) OCOOCHHOCTH BOCHPUSTHS CHA-yCIYr U
napQrOMEepHO-KOCMETHYECKON  MPOAYKIMU, O  KOTOPBIX  IMOTPEOUTENb
peaynpearsl UCTIOJIHUTEINS IO/ HOAMUCH.

137. O6cnykuBaHue TOTPEOUTENIE B CHa-O0BEKTE OCYIIECTBISCTCS B
nopsijike odmie odepenu. [lo pernieHUI0 UCMOTHUTENS Takoe OOCITYy>KUBaHUE
MOXKET OCYIIECTBISTHCS MO MpeABApUTEIbHON 3amucu. Mcnonnurens o0s3aH
OKa3aTh MOTPEOUTENIO CMa-yCAyry B Ha3HAUYE€HHOE B XOJi€ IMpeABAPUTEIHHOU
3aUCHU BpEMSL.

B cnyuae TpexkpaTHOW mpeaBapuUTEIbHON 3amUCH TMOTPEOUTENsS Ha
00CITy’KMBAaHUE W HESIBKM K HA3HAUCHHOMY BPEMEHM OKa3aHUs CIa-yclIyru 0e3
MH(POPMUPOBAHUS UCIIOTHUTENS UCIIOIHUTENIb BIIPABE OTKAa3aTh MOTPEOUTEIIO
B [IPEABAPUTEIIBLHON 3AIIUCH.



